A HOC NGOAI NG
s S
YV

' HUFLIT ?

TRUONG PAI HOC NGOAI NGU - TIN HQOC THANH PHO HO CHI MINH

KHOA CONG NGHE THONG TIN

1O ALY

BAO CAO MON HOC
HE THONG THONG TIN QUAN LY

UNG DUNG PHAN MEM MA NGUON MO
ODOO CHO QUY TRINH QUAN LY BAN PIEN
THOAI CUA DOANH NGHIEP TECHMOBILE

Giang vién huéng dan: Th.S Nguyén Thanh Trung
Sinh vién thuc hién: Nhom 14

1. Hoang Phi Hung 23DHI111358
2. Lé Bao Nhu 23DH112503
3. Nguyén Hoai Puc  23DH110813

4. Nguyén Manh Trudng 23DH 114665

Thanh phé H6 Chi Minh, thang 11 nam 2025




MUC LUC

MUC LUC
IMIUC LUC ettt ettt et ettt e e e e e e ettt e e e e e e eeetaan e e s eeeeeennnnaaeeeeeeeeeen 1
DANH MUC BANG BIEU ..ttt et eee e eeee et eeeeseseeeneeeneeseeseeeseneeeeennen 3
DANH MUGC HINH ANH....eeeeeeeeeeee ettt et e eeeeeeeeeeeeeeeee et eseeseseseneeeneeseeseneseneeeeesnens 4
PHAN MO DAU ..ottt ettt bbbttt 6
1. Muc tiéu, ¥ nghia cla @& tA1 ...veeveeereeriereeeeeeeeeeteeeeee et eteee e ereete et e e ereete et e e e e eseeseseaeeseenens 6
2. Pham vi NZHIEN CULI ...iiiiiiiiiiiiiin ettt e e e e e e e e 6
3. D01 tUONE ST AUINE: ceeveviveeeeeeetieteeeeeeeteeteeeeeeete et et e e eseesesenseseeteesensesseseesensessesessensessesenas 6
CHUONG 1: PHAN TICH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP
.......................................................................................................................................... 7
1.1. Gi6i thiéu chung vé hoat dong kinh doanh ctia doanh nghiép cuia cira hang ban dién
thoai 7
1.1.1.  Bang Bussiness Model Canvas...........ccuuuueiiiiiiiiiiiiiiiiiieiiie it eeetiie e 9
1.2. Quy trinh hoat dong kinh doanh tong quét ctia doanh nghiep ..........cvevveveevevvereerennene. 10
1.3. M ta chi tiét cac quy trinh con ctia doanh NEHIEP ........eeveveveeriereeereereerereeeeereee, 11
1.3.1. Quy trinh mua hang hién hitu ctia doanh nghi€p ........coeeeeviiiiiiiiiiiiiiiiiiiiiiiiinne. 11
1.3.2. Quy trinh ban hang hién hitu ctia doanh nghi€p.....c...oeviiiiiiiiiiiiiiiiiiiiiiiiiiiiinee 14
1.3.3. Quy trinh dong go6i hién hitu ciia doanh NEhICP ....cevvuueviiiiiiiiiiiiiiiiiiiiiiiiiiiiee 17
CHUONG 2: CO SO LY THUYET ....cueuiieiieiniieeieieiniscieieiseceeieseeseseieseeesseaesess e sasanes 18
2.1. TONE QUAN V& ERP.....ovviviiieeeeeeteeteeteeeete ettt ettt et eae e eteeseseneeseeseseneeseesenens 18
2.1.1. Khai ni€m V& ERP ..ottt 18
2.1.2. Giai phap ERP va phuong thirc trién Khai ...........ceveveriereereeereereereeeeereeeeeeeeeeeenenes 18
2.1.3. Yéu té anh huong dén trién khai ERP thianh cong ..........ceevevereereeveeeeereeeeeeeeerennes 19
2.2. TOng qUAN V& ODOO .....ovivieeeeeeteeteeeeeeeeeeteetee ettt eteeteese e eaeeteeseseneeseeseseneeseesenens 19
2.2.1. GiG1 thi€U OdO0 ..cevueniiiiiiiiiiiiiiiie ittt ettt e e e eabe e e taa e 19
2.2.2. Lich U PhAt trien Od00.......cuveveerereeeerieteeeeeeeeteetee e et et e eseeteeseeeneeteeseeereeseesens 19
2.2.3. M0 hinh hé thONg OO0 ....c.eeveveeviereeierieeeeeeeee ettt et ee et sere e esens 19

2.3. Mo ta cac quy trinh/ chirc nidng chuan ciia ODOO ¢6 lién quan dén quy trinh san xuét - kinh
doanh cta doanh NEHIEP ....ceevvueiiiiiiiiiiiii e 20



MUC LUC

2.3.1. Quy trinh badn hang (Od00 SaleS).....ueeeruiiiiiieeiiieeie et et eee e 20
2.3.2. Quy trinh mua hang (Odoo Purchase) ..........cceeuueriiiiiiiiiiiiiiiiee e 20
2.3.3. Quy trinh dong go1 (Odoo INVENLOTY) ....ciieiruuiiiiiiiiiiiiiiiinieiiie et 20
2.3.4. Quy trinh bao hanh (Odoo Warranty Management).............cceuuueeiiimmnneeeinnnniennnnneees 20
CHUONG 3: BE XUAT GIAI PHAP VA CAC LOI ICH MANG LAI CHO DOANH NGHIEP ..21
3.1. Gii phap d& xuat cho doanh NEHIEP.......c.eveeveeveeeriereeteeeeeeeeeteeee et nenes 21
3.1.1. Phén tich sai biét giita quy trinh hién hitu ctia doanh nghiép va quy tinh d& xuét c6 st
AUNZ ODOO ..ttt ettt et e e b s eeeaaaaes 21
3.1.2. M6 ta chi tiét cac quy trinh dé xudt co st dung ODOO .......ccoevevreveeeneereereeeeeereereanns 26
3.1.3. M6 ta co s ha tang CNTT (phan cling, phdn mém, mang,..) .........ccvevvereererreeereerennns 32
3.2. Loi ich mang lai cho doanh nghi€p .........ccouuiiiiiiiiiiiiiiiiiiiii e, 33
CHUONG 4: CAI DAT GIAI PHAP BANG PHIEN BAN ODOO.......covvvireeniniecececicienenenenennen. 34
4.1. Céc kich ban chay chuong trinh..........ccoooiiiiiiiiiiiiiiiii e, 34
Vi OF: Tola 11 1 1< VI (<) ' Lo RNt 39
4.2.1. DU HEU danh MIUC ...euieiiiiiieei e e te e et e s e et et e e et e e e eaaaaaas 39
CHUONG 5: KET LUAN ...ttt eeeeeee e e et e et eeeeseeeseeeeeeeeaneesneseneseneeaneen 48
5.1. Két QUA AAE QUOC ettt ettt et et e e et e et e et e et e eea e eaaaae 48
5.2. Nhitng phan chura JAm GUOC .......cveveeveeeeeereeeeeeeeee ettt ere e e e e re et e eaeereesens 48
5.3. HUONG PhAt triEN G t...evveveerieeeeereeeeeeeeeee ettt ettt ettt te e ea e ere et e et e e ereeaeesens 49
PHU LUC 1. BANG MO TA CONG VIEC BPUGC PHAN CONG CUA TUNG THANH VIEN
TRONG NHOM ...ttt e e et e e ettt e e e e et e e e eaaaeeeeeaaaeeeeaannnseeennnnns 50
PHU LUC 2. CAC MAN HINH MINH HOA CHAY CHUONG TRINH......cevvrvererercrcicerenenen. 53
1. Kich ban 1: Quy trinh mua hang .........ccceeiiiiiiiiiiiiiiiiiiii e 53
2. Kich ban 2: Quy trinh ban hang .........ccovuiiiiiiiiiiiiiiiii e 57
2. Kich ban 3: Quy trinh déng goi, ban hang s6 luong 16n, mua hang...........c.cceeveenee... 61
4. Kich ban 4: Quy trinh ban hang online, tao phiéu bao hanh .............c.ccoeveeveeereenne.n. 64
TATLIEU THAM KHAO ..ottt e e e et eeeeeeeeseeeseeeeeneesneesneseneseneeeneen 69



DANH MUC BANG BIEU

DANH MUC BANG BIEU
Bang 1.1 — Bang Business Model Canvas..........ccuuuiiiiiiiiiiiiiiiiiiniiiiiieiceiiiee ettt ceeeiie e 10
Bang 1.2 — Bang quy trinh mua hang ............ceiiiiiiiiiiiiiiiiiiiiii ettt 13
Bang 1.3 — Bang quy trinh bAn hang ........cooeuiiiiiiiiiiiiiiiiii e 16
Bang 3.1 — Bang phan tich Sai BiCt........ciiiiiuiiiiiiiiiiiiiiiiiiciiiie e 26
Bang 3.2 — Bang quy trinh bado hanh ........cooiiiiiiiiiii e 29
Bang 3.3 — BaANg ChUNEZ tl...iiiiiiiiiiiiii ettt e e e e e e eees 31
Bang 3.4 — BANG dlf [iI€U....uuiiiiiiiiiiiiiiiii ittt e e e e 31
Béng 3.5 — BANZ MO t4 CO SO A tANG ....vevveveevieeieeeeeeeeete ettt et eteete e eseeteeteeereeteeseeeneereesenseneenen, 32
Bang 3.6 — Bang phan h¢ chinh dugc sir dung trong Odoo .........oviiiiieiiiiiiiiiiiiiiiiiiiiiie e 33
Bang 4.1 —Bang KICh DAN L ..ccivuiiiiiiiiiiiiiiiii ettt ee et 35
Bang 4.2 —Bang KICh DAN 2 ...covuiiiiiiiiiiiiiiie et 36
Bang 4.3 —Bang KICh DAN 3 ..ciiiiiiiiiii et 37
Bang 4.4 —Bang KICh DAN 4 ...covmiiiiiiiiiiiiii ettt ee e 39
Béng 4.5 — Bang danh muc phan 10ai SAN PhAM...........ceevreveieriereeeeeereereeeee et eree et eeeneenen, 40
Béng 4.6 — Bang danh muc SAN PRAM...........coeuieueveeiereeteeeeeteeteeeeeeeseeseeseeeseeteeses e ereeseseneenen, 45
Bang 4.7 — Bang danh muc nhan VIEN ...........cviiiiiiiiiiiiiiiiiiiiiii ettt 46
Béng 4.8 — Bang danh muc Nha CUNE CAP «....eveeveeveeeereeteeteeeeeereeteeeeeeseereeseeeseeseeseeeneeseeseseneeneas 47
Bang mo td cong viec Ao PRAN CONG .......vvveunuiiiiiiiiiiiiiiiiiiiiiiiiie et ettt e e 50



DANH MUC HINH ANH

DANH MUC HINH ANH
Hinh 1.1 — So dd co céu td chirc cira hang ban di€n thoai ........ceeuuiiiiiiiiiiiii e, 8
Hinh 1.2 — So d6 khai niém ctia quy trinh tONg QUAL........c.cevevereereereeereereereeereereereeeeeeseeseeeseenen, 10
Hinh 1.3.1 — So d0 khai niém ciia quy trinh mua hang...........cceveveeveveereereereeereereereeeeereereeeneenen, 11
Hinh 1.3.2 — So d0 Activity Diagram ctia quy trinh mua hang ...........coeeeveeveeeeereereeeeeereereeenene, 14
Hinh 1.3.3 — So d0 khai niém ciia quy trinh ban NANG..........c.cceeveveeveeerierieeeeeeeereeeeeee e, 14
Hinh 1.3.4 — So d0 Activity Diagram ban DANG ...........coeveevevieriereereeeeereeeeeeeeete et e ereereeeneenen, 17
Hinh 3.1.2 — SO d0 ACtIVIty DIAGIAM .....e.veeveeeereereeeereeteeteeeeeeteeteeteeeseereeseseseeseesesenseseesenseneenens 29
Hinh 3.1.3 — S0 d6 Data FIow DIiagram [1].....ceeveveverreeeeeeeereeeeeeeeeeeeseseesseeseeeeeneeneensensensenenns 30
Hinh 3.1.4 — S0 d0 State DIAZIAI .......c.eeveeereereereeeteeteeteeeeeeteeseeseeeseeseeseseseeseesesesseseesenseseesen, 30
Hinh 4.1. — Danh muc phan 10ai SAN PRAM..........c.eeveiirierireeerieteeeeeee ettt e e ne e, 40
Hinh 4.2. — Danh muc SAN PAAML.........ceeeveeereerieteeeteeteeteeeeeeteeteeseeeseereeseseseeseesesesseseesenseseesen, 45
Hinh 4.3. — Danh muc Nhan VIEN .......cuuiiiiiiiiiiii ettt e ee et et e s e et e s e enean e s ennesnaannns 46
Hinh 4.4. — Danh muc nha CUNZ CAP ....eveeveeeerieeieeeeeteeteeteeeee et te ettt e e eteese e eaeereeteeene s, 47
Hinh 5.1. Kiém tra KhO SAN PRAIM .......eovivieeeeieeieeeeeeeeeteeteeee ettt e e ereeseseereeseesenseneeseeseneeneenens 53
Hinh 5.2. T20 YU CAU MUA DANG .....ooveeveeeeeeeeeeeeteeeeteeteeteeeeeteeteetee e eseeseneeseeseeseneenseseeseneeseesen, 53
Hinh 5.3. DUyt y&u CAU MUA NANG .....eoveveeeeeietieeeeeeteeteetee et eteeteetee e eveeteeereeseeseneensereeseeeneenens 54
Hinh 5.4. Tao don mua hAng.........cccuuuiiiiiiiiiiiiiiii ittt eeeaae e eees 54
Hinh 5.5. Nhap hang vao KNO......iiiiiiiiiiiiii ettt 55
Hinh 5.6. Tao hoa Gon Nha CUNG CAP ......eveevereereereeeeteeteeteeeeeteeteeteeeseereeseseseeseesesenseseeseseneenens 55
Hinh 5.7. Thanh to4n cho Nha CUNE CAP........eueeveereeereereeteeeeeeteeteeteeeseereeteeereeseeseseneereeseeeneenen, 56
Hinh 5.8. Kiém tra lai ton kho sau khi 1111 1 o SO U PP PPPRRPPRRPRt 56
Hinh 5.9. Tao bang bao gid cho kKhdch hang...........ccoiiiiiiiiiiiiiiiiiiii e 57
Hinh 5.10. Guri bdo gia cho Khach hang..........coooiuiiiiiiiiiiiiiiiii e 58
Hinh 5.11. Xac nhén bao gia thanh don ban hang ............ccooiiiiiiiiiiiiiiiiii e 58
Hinh 5.12. Chuan bi @I0 DANG.........cveeviereeeeeieteeteeeeeete et et ete et eeteeteeteeereeteeseeensereeseneeneenen, 58
Hinh 5.13. Xt KNO NANG NOA.......cuveviieieeeeeeeeeieeeeeee ettt ettt ettt e e ere s e ene e, 59
Hinh 5.14. Tao hoa don baAn hang..........cccouuuiiiiiiiiiiiiiiiiiiiii et 59



DANH MUC HINH ANH

Hinh 5.15.
Hinh 5.16.
Hinh 5.17.
Hinh 5.18.
Hinh 5.19.
Hinh 5.20.
Hinh 5.22.
Hinh 5.23.
Hinh 5.24.
Hinh 5.25.
Hinh 5.26.
Hinh 5.27.
Hinh 5.28.
Hinh 5.29.
Hinh 5.30.
Hinh 5.31.
Hinh 5.32.

Thu 1180 KDACK BANG «.....vieveeieeeetceeeeeeteeteeteeee ettt et eae e ne e, 60
BA0 CAO tON KNO 1..vveceeeeeete ettt ettt ettt et ettt ettt ettt eneere et et eneens 60
Kiém tra sO TUong SAN PHAM .....oveveiviieireeeereeteeeeeeeeeteetee et ee e reete et eeeee e eseeeeneenes 61
Tao don mua hang tir NhA CUNG CAP..vvveeveveeeerieteeeeeeete ettt et e e, 62
Phiéu nhap kho c6 thong tin s6 luong ctia San Pham..........c.cceeveeveeeeeereerereereeeereeenenes 62
Kiém tra lai s luong trong kho sau khi nhap hang ( 20 ci 1én - 120 C4i ) ...eveveeveneenenne. 62
Dong 261 20 bd sac vao thing Carton VIa.........eeeeiuueeeiiiiiirieiiiieeeeeiie et eeeenaeeee 63
Ta0 QON hANG . cevveiiiiiiiiii et 64
Khéch hang tao tai KROAN ......cocevviiiiiiiiiiiiiiiiiii e 64
Thém san PhAm VA0 G0 NANG.......cveeereerireeeetieteeeeeeteeteetee et eee e ere et ees e ere e esene e, 65
Tién hanh thanh t0AN .......cvoveveirieieietieteet ettt ettt neere e seneenen, 65
Chon phuong thirc thanh todn Demo.........ccccevuiiiiiiiiiiiiiiiiiiiiii e 66
Don hang da dugc thanh todn thanh cONG ....cceeeeviiiiiiiiiiiiiiiiiiii 66
Nhan vién ban hang kiém tra don DANG............ceeveeerierieeeierieeeeeeeeeeeeee e 67
Tao hoa don cho Khach hang...........cooviiiiiiiiiiiiiiiii e 67
Giri hoa don dién tir bang Email cho Khach hAng ..........c.cevevevievieeeierieieeeeeeeeveeenene, 68
Nhan vién tao phiéu bao hanh cho Khdch hANg ..........ccevveveerierieeeeeeeeeeeeeee e 68



PHAN MO DAU

PHAN MO DAU
1. Muc tiéu, y nghia ciia dé tai:

Muc tiéu:

Xay dyng mot quy trinh quan ly ban hang tai TechMobile mdt cach hi¢u qua, khoa hoc.
Quy trinh nay can dam bao tdi uu hoa hoat dong kinh doanh, quan 1y kho hang, kiém soat
ban hang va dich vu khéch hang. Déng thoi, nang cao chét lugng trai nghi€ém mua sdm, tao
su hai long va tin tudng tir phia khach hang.

Y nghia cia dé tai:

- Pdi v6i doanh nghiép: Nang cao hiéu qua quan 1y kho, ban hang, tai chinh, giam
thiéu sai sot, tiét kiém thoi gian va nhan lyc. Pam bao ngudn hang sin sang, ting

hi€u qua kinh doanh.
- Péi véi khach hang: Trai nghiém mua sam tién loi, d& tiép can san phém chinh
hang, da dang lya chon san phém, phu kién va combo phu hop.
2. Pham vi nghién ctru:
Tap trung vao doanh nghiép béan 1¢ dién thoai va phu kién TechMobile, nghién ctru bao
gom:
- Quy trinh quéan ly ban hang, mua hang, dong goi va bao hanh.
- Hé thdng quan 1y kho va hoa don ban hang.
- Trai nghiém cua khach hang va cach thuc phuc vu tai ctra hang.
3. Poi twong sir dung:
Phu hop véi moi doi tuong c6 nhu ciu mua dién thoai va phu kién, tr thanh thiéu nién

dén nguoi 16n tudi, quan tdm dén san pham chinh hang, dich vu hau mai va trai nghiém mua

sam thuan tién.
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CHUONG 1: PHAN TiCH HIEN TRANG VE QUY TRINH NGHIEP
VU CUA DOANH NGHIEP

1.1. Giéi thiéu chung vé hoat déng kinh doanh ciia doanh nghiép ciia cira hang
ban dién thoai

Doanh nghiép hoat dong trong linh vuc ban 1¢ thiét bi di dong, chuyén cung cép cac dong

dién thoai chinh hang, phu kién di kém va céc san phém bo chét lugng cao. Céac san phém

chinh cta ctra hang bao gdm dién thoai thong minh, phu kién dién thoai va cac san pham bo

di kém. Doanh nghi¢p hudng dén viéc mang lai trai nghiém mua sam thudn tién, san phrflm

dang tin cdy va dich vu tan tam dén khach hang.
B6 tri khu vue kinh doanh

Cira hang dugc thiét ké hién dai, vdi mat bang sip xép khoa hoc nham t6i uu khong gian va
thuan tién cho hoat dong ban hang. Cac khu vuc duoc bd tri hop 1y giup trai nghiém khach

hang dugc nang cao

- Khu trung bay san pham: Dt ¢ vi tri trung tim, trung bay cac dong dién thoai va phu
kién noi bat, giup khach hang dé quan sat va trai nghiém.

- Khu thanh toan va tu van: B tri gén 16i ra dé thuan tién cho viéc thanh toén, d@)ng
thoi ho tro tu van, bao hanh hoac giai dap thic méc cho khach.

- Khu kho va k¥ thuat: Nim & phia sau, tdch bi¢t v6i khu ban hang, phuc vu luu triv
hang hoa va xir 1y ki thuat, ddm bao hoat dong kinh doanh dién ra gon gang, hiéu

qua.
Co cau to chire
TechMobile ¢6 co cau nhan sy gon nhe nhung hi¢u qua:

- Chu cira hang: Quan 1y tong thé, gidm sat nhan su, kiém soat hang hoa va tai chinh.
- Nhan vién ban hang: Tu van va hd trg khach chon san phém, dam bao trai nghiém

mua sam tot.
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- Nhan vién kho: Giam sat ton kho, kiém ké va bao quan hang héa, dam bao ngudn

hang 6n dinh.

- Nhan vién mua hang: Tim ki€ém va lam viéc véi nha cung cap, dat hang, theo doi

tién d6 giao hang va dam bao chét luong, gia ca phu hop.

- Nhan vién déng géi: Chuan bi va dong goi don hang.

- Nhan vién k¥ thuat: Kiém tra chit luong san pham trudc khi giao cho khach.

- K& toan: Theo dbi thu chi, 1ap bao cédo doanh thu va quan 1y cong ng.

Co cau to chuc cua ctra hang dugc mo ta nhu sau:

Chu cta

hang
|

Nhan vién
ban hang

Nhan vién
kho

Nhan vién
mua hang

Nhan vién
dong 201

Nhan vién
kv thuat

Ké toan

Hinh 1.1 - So do co céu té chirc cira hang ban dién thoai

Poi twong khach hang

Cira hang phuc vu cho moi Ira tudi, quan tdm dén chét lugng va dich vu tién loi. Phu hop

nhat véi hoc sinh, sinh vién va cac ngudi dang di 1am s& duoc nhitng wu dai hodc hd tro tra

gop. Khach hang thuong tim kiém san pham chinh hang, day da phuy kién.

Nha cung cap

TechMobile hop tac voi cic nha cung cap uy tin, dam bao ngudn dién thoai chinh hing va

phu kién chét luong.

Tam nhin va stt ménh
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Doanh nghiép mong muén tr¢ thanh thuong hiéu ban 1é dién thoai uy tin va duoc khich
hang tin tuéng. St ménh cua doanh nghiép 1a cung cap cac san pham chinh hang, trai

nghiém mua sam ti€n 19i va cac dich vu tot nhat cho khéach hang.

1.1.1. Bang Bussiness Model Canvas

Thanh phan M0 ta hién trang ctia doanh Vin dé quan ly thong tin Ref
nghiép (lien quan HTTT)
1. Customer Nhan vién van phong, sinh vién, Khong c6 hé thong CRM dé Vb
Segments khéch hang mua tra gop luu thong tin khach hang, 1.1
lich st mua hang
Khong c6 Marketing dé tim Vb
kiém khach hang tiém ning 1.2
2. Value Dién thoai, may tinh bang chinh Chua c6 cong cu theo doi Vb
Propositions hang, da dang mau m4, bao hanh uy | phan hdi vé chét lugng ciia 2.1
tin, c6 hd tro tra gop kém cac phu san pham
kién di kém
3. Channels Bén tryc tiép tai clra hang va mang Khong c6 website thuong Vb
xa hoi ( Facebook, Instagram,...) mai dién tir 3.1
Chua dong bo giira kho Vb
online va offline 3.2
4. Customer Tu van truc tiép, goi dién CSKH, Thiéu chirc nang nhéc lich Vb
Relationship bao hanh, thong bao khuyén mii tai | bao hanh va luu lich sir sira 4.1
chd chira
5. Revenue Ban di¢n thoai, phu kién, dich vu Khoéng c6 bao céo chi tiét Vb
Streams bao hanh mé rong, thu cii d6i moéi doanh thu theo thoi gian 5.1
K¢é toan chi lam thu cong Vb
qua Excel 5.2
6. Key Nhan vién ban hang, nhan vién k¥ Chua c6 phan mém quan ly Vb
Resources thuét, nhan vién kho, nha cung cép nhan su khoé theo doi duoc 6.1
hiéu suét ctia nhan vién
7. Key Nhap hang, ban hang, tu van khach | Chua c6 hé thong dong bd Vb
Activities hang, bao hanh, cham soc khach gitra nhap hang - ban hang - 7.1
hang ton kho giy sai léch sb lidu
8. Key Nha phan phoi dién thoai, cong ty Khong c6 hé thong quan ly Vb
Partnership bao hiém, ngén hang tra gop hop dong, lich sir giao dich 8.1
v6i ddi tac
9. Cost Chi phi nhap hang, thué mit bang, Thiéu dir liéu thong ké dé VD
Structure nhan sy, marketing, van chuyén tbi uu cac chi phi 9.1
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1.2.

Béang 1.1 — Bang Business Model Canvas

Quy trinh hoat dong kinh doanh tong quat ciia doanh nghiép

nhap hang tu

Mua hang,

— —

Ban hang
nha cung cap

Ddng goi san
pham

—

Hinh 1.2 — So do khdi niém cua quy trinh tong qudt

Quy trinh kinh doanh tong quat ciia doanh nghiép

1.

Quy trinh mua hang

Lén ké hoach nhap hang

Lap don dat hang

Phé duyét mua hang

Dat hang va theo doi don hang

Nhan hang va kiém hang

Lap phiéu chi

Thanh toén va ghi nhén chi phi

Lap bao céo chi phi mua hang

Quy trinh ban hang

Tiép nhan don hang

Gidi thiéu san pham va béo gia

Xéc nhan dit hang hodc ban truc tiép
Kiém tra ton kho va chudn bi hang

Lap hoa don thanh toan va ban giao san pham
Céap nhat h¢ théng va ghi nhan doanh thu
Quy trinh dong goi

Kiém tra hang ton kho

Chuan bj va déng goi san pham

Hb tro bao
hanh, dai tra
san phadm
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CHUONG 1: PHAN TIiCH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP

- Ban giao san pham va hoa don cho khach hang
4. Quy trinh bdo hanh

- Tiép nhan yéu cau bao hanh

- Kiém tra diéu kién bao hanh

- Thuc hién bao hanh / stra chira

- Kiém tra chit luong sau bao hanh

- Giao tra san pham cho khach hang

- Cap nhat dit liéu va théng ké bao co
1.3. M@ ta chi tiét cac quy trinh con ciia doanh nghiép

1.3.1. Quy trinh mua hang hi¢n hiru ciia doanh nghiép

Lén k& hoach ; Lap don dat ; Phé duyét ;
nhap hang hang mua hang

Dat hang va
theo doéi don
hang

Lap bao cédo Thanh toan va
chi phi mua % ghi nhan chi % Lap phiéu chi %
hang phi

Nhén hang va
ki€m hang

Hinh 1.3.1 — So do khdi niém cia quy trinh mua hang

Phong Biéu miu/
] ban/ Chirng tu/
Cac .
Tén bwéc | Nhan suw MGo ta chi tiet Bang ké/
bwéc
phu Bao cao/Dir
trach liéu,...
Buéce 1 | Lén ké Nhan | - Tiép nhan dit liéu ton kho cua san ph'flm - Bao cao
hoach vién mua | trén hé théng tdn kho

11




CHUONG 1:

PHAN TICH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP

nhap hang | - Panh gia san pham ban chay, ban cham
hang - Dua trén s6 liéu xé4c dinh loai san phém
can nhap thém
Budc 2 | Lap don Nhan | - Dua trén sd liéu va nhu cau d3 duoc - Pbon dat
dat hang | vién mua | duyét hang (chua
hang | - Lap don dat hang guri cho chu ctra hang | duyét)
dé ky duyét
Buéc 3 | Phé duyét | Chiictra | - Tiép nhan don dat hang tir nhan vién - Bon dat
mua hang hang | mua hang hang (da
- Kiém tra cac thong tin quan trong (gia, | dugc phé
sd lwong, nha cung cip, diéu khoan thanh | duyét)
toan)
- Ky x4c nhan vao don dat hang va gui lai
cho nhén vién mua hang
Bwéc 4 | Dithang | Nhan | - Tiép nhan don dat hang da duoc xac - Hop dong
va theo vién mua | nhan mua ban
doi don hang | - Lién hé v6i nha cung cap va lap mot hop
hang d6ng mua ban voi day di thong tin bao
gdm san pham, s6 lugng, gia, phuong
thirc thanh toan
- Gri don dat hang, hop dong mua ban
cho nha cung cap
Buée 5 | Nhan Nhan | - Tiép nhan hang hoa khi da duoc giao - Phiéu
hang va vién kho | dén nhép hang
kiém - Kiém dém s6 luong san pham ddi chiéu | - Hoa don
hang v6i hoa don dinh kém
- Xem x¢&t tinh trang cua cac kién hang

12



CHUONG 1: PHAN TIiCH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP

hoan toan 6n khong ¢ van dé gi. Néu c6
phai bao van d lai v6i nhan vién mua
hang dé lién hé voi nha cung cap.

- Pua san pham vao kho sip xép ngin nap

- Gui hoa don cho bd phan mua hang va

1ap phiéu nhap hang
Bwéc 6 | Lap phiéu | Nhan | - Tiép nhan hoa don tir bd phan kho - Phiéu chi
chi vién mua | - Kiém tra hoa don , ddi chiéu s6 lugng, - Hoa don
hang | thong tin clia cac san pham voi hop dong
mua ban.
- Lap phiéu chi va giri kém hoa don cho
bd phan ké toan
Bwoc 7 | Thanh Ké toan | - Tiép nhan phiéu chi tr b phan mua - Dir liéu
toan va hang chi phi
ghi nhan - Doi chiéu s6 liéu voi héa don tir nha
chi phi cung cap
- Thanh toan chi phi theo phuong thic da
dugc néu 1 trong hop dong
- Ghi nhén chi phi vao hé thong
Budc 8 | Lap bao Ké toan | - Tu dit liéu trén hé théng va cac hoa don | - Bao cao
cao chi chung tir di kem chi phi mua
phi mua - Lap béo cdo chi phi mua hang theo dinh | hang
hang ky

Bang 1.2 — Bang quy trinh mua hang
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CHUONG 1: PHAN TIiCH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP

Ch ctra hang Nhan vién mua hang Nha Cung cép Nhan vién kho Ké toan
. | Lén ké hoach nhap hang
Phé duyét mua hang

Lap don dat hang
Don dit hang

Xac nhén va glri hang

Bon dit hang

(da duge ky) |

’I Hop ddng mua ban
—)l Pon dit hang

[agn hang va theo dai don hang]

@1

[ Nhan hang va kiém hang ]

Héa don le
Lap phiéu chi

L@

Lap bédo cdo mua hang

[manh toan va ghi nhan chi phq

Phiéu chi

Hinh 1.3.2 — So' d6 Activity Diagram cia quy trinh mua hang

1.3.2. Quy trinh ban hang hi¢n hitru ciia doanh nghiép

- N Gidi thiéu san Xac nhan dat Kiém tra ton
Tiép nhan don o s s R « s N 2
hang H phé@m va bao H hang hoac ban H kho va chuan
gia truc tiép bi hang
Cap nhat hé Lap hda don
Lap bdo cado é thdéng va ghi é thanh toan va
ban hang nhan doanh ban giao san
thu pham
Hinh 1.3.3 — So do khai niém cua quy trinh ban hang
Phong Biéu
] ban/Nh mau/Chwr
Tén bwéc | an sw Mo ta chi tiet ng
budc
phu tir/Bang
trach ké/Bao
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CHUONG 1:

PHAN TICH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP

cao/B0
dir liéu
Bwéc 1 | Tiépnhan | Nhan | - Nhan vién ban hang chao hoi khach hang, | - Ghi cha
don hang | vién ban | x4ac dinh nhu cau cua khach (loai may, tam nhu cau
hang | gi4, cAu hinh, myc dich,...) cua khach
- Ghi nhéan cac nhu cau tir khach hang hang
Buéc 2 | Gidithiéu | Nhan | - Dya vio cac nhu cau cua khach hang - Bang
san pham | vién ban | - Pem ra cac mau san pham phu hop véi nhu | bao gia
va béo hang | cau cia khach hang - Dt liéu
gia - Bo gia cho khach hang vé san pham d6 va | bao hanh
cac uu dai, chinh sach bao hanh cia san cua san
pham d6 pham
Buéc 3 | Xacnhan | Nhan | - Khi khach dong y mua, nhan vién xac nhan | - Phiéu
dat hang | vién ban | thong tin san phém, ) lugng, gia ban, xac nhan
hodc ban hang | phuong thirc thanh toan don hang
tryc tiép - Lap phiéu x4c nhan don hang gém cac
thong tin ciia san pham va khach hang
- GUri phiéu x4c nhan don hang cho bo phan
kho
Budéc 4 | Kiém tra Nhan | - Tiép nhan phiéu xac nhan don hang tir - Phiéu
ton kho vién kho | nhéan vién ban hang xuat kho
va chuan - Kiém tra s6 lwong ciia san pham do con
bi hang trong kho
- Chuan bi san pham theo dung yéu ciu cua
phiéu x4c nhan don hang
- Pién thong tin, s6 lwong ciia san pham do6
vao phiéu xuit kho
- Chuyén hang tir kho ra quay
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CHUONG 1:

PHAN TICH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP

Buwédc 5 | Lap hoa Nhan | - Nhan san pham tir bo phan kho, d6i chiéu | - Héa don
don thanh | vién ban | v6i phiéu xuat kho ban hang
toan va hang | - Kiém tra sb luong, tinh trang cia san pham | - Phiéu
ban giao trude khi ban giao khach hang giao hang
san pham - Lap hoa don cho khach hang, ghi nhan

phuong thie thanh toan va thu tién cua
khéch hang

- Giao san pham, phiéu bao hanh bang gidy
va cac phu kién di kém cho khach hang,
huéng dan khach hang kiém tra may, kich
hoat bao hanh chinh hang

- Khach hang ky x4c nhan vao Phiéu giao
hang

- Gri hoa don ban hang va phiéu giao hang
cho bd phan ké toan

Buwéc 6 | Cap nhat | Kétoan | - Tiép nhan hoa don va phiéu giao hang dd | - Dit liéu
hé théng c6 chir ky tir bd phan ban hang ban hang
va ghi - Cap nhat dir liéu ban hang, thong tin khach | trén h¢
nhéan hang vao hé thong thong
doanh thu - Ghi nhan doanh thu vao s6 sach ké toan - S6 sach

ké toan
Budce | Lap bao Ké toan | - Dung dit liéu trén hé thong va so6 sach ké - Béo céo
7 cao ban toan dé tong hop va phan tich doanh thu
hang - Lap bao céo theo tuan vé doanh thu, s6 ban hang
luong ban, ) lugng tdn kho, san phém ban
chay, hi¢u suét cta nhan vién

Bang 1.3 — Bang quy trinh ban hang
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CHUONG 1: PHAN TIiCH HIEN TRANG VE QUY TRINH NGHIEP VU CUA DOANH NGHIEP

§ .%[GM yéu cau mua héngj Lwa chon san pham
L . .
= Ky xac nhan
=
¥
[Sennibzn izl —
Béng béo gid Phiéu giao hang
- [Tiép nhan yéu cau mua hangﬂ
E, [Lap héa don thanh toan va ban giao san phém}
C
@
Q
&
< [Giéi thiéu san pham va béo gia)
&
&
z [Xéc nhan dat hang hodc ban trwe tié'p]
[ Phia | e —
{ Phiéu xac nhan don hang i PhiGu xuat kho
o
<
[
<@
2 LKiém tra ton kho va chuén bi héngj
«T
z
| Phigu giao hang (4 ky )| Héa don ban hang|—
5 v
2 @%Lép béo céo ban "a"g} (Cép nhat hé théng va ghi nhan doanh thu]
X

Hinh 1.3.4 — So do Activity Diagram bdan hang
1.3.3. Quy trinh déng goi hién hiru ciia doanh nghiép

- Budc 1 : Kiém tra hang ton kho

Nhaén vién kho s€ kiém tra s6 lugng ton kho ctia san pham dugc dat dé dam bao c6 san

- Budc 2: Chuén bi va dong gbi san pham

Nhén vién dong goi s& chuan bi san pham theo don hang va dong gbi xuit ra quiy

- Budc 3: Ban giao san phiam va hoa don cho khach hang
Nhan vién ban hang s& giao san pham cho khach hang dé ky nhan va xuat héa don cho
khéch hang
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CHUONG 2: CO SO LY THUYET

CHUONG 2: COSOLY THUYET

2.1. Tong quan vé ERP

2.1.1. Khai ni¢m vé ERP

ERP (Enterprise Resource Planning) 14 hé thong phan mém tich hop giup quan 1y va tdi uu
hoa cac quy trinh kinh doanh ciia doanh nghiép. ERP két ndi cac bo phan khac nhau trong
doanh nghiép thanh mot hé thong duy nhét, bao gébm: quéan 1y ban hang, mua hang, kho van,
dong g6i, quan 1y khach hang, va dich vy sau ban hang.

Mét s6 diém chinh vé ERP:

- Tich hop toan dién: ERP két ndi cac chirc ning cta doanh nghiép vao mot nén tang
duy nhét.

- Quan ly tai nguyén: Gitp t6i vu sir dung ngudn luc, bao gdm hang hoa, vat liéu, nhan
su va tai chinh.

- Ty dong hoa quy trinh: Giam cong viée thii cong, ting hiéu sudt van hanh.

- Dit liéu dong bo: Tao ngudn dir liéu chung, gitp chia sé thong tin giita cac bd phan.

- HO tro ra quyét dinh: Bao cdo va phan tich dir liéu gitip 1anh dao ndm thong tin chinh

Xac.
2.1.2. Giai phap ERP va phwong thirc trién khai
Cic giai phap ERP pho bién:

- Odoo: Module quan 1y ban hang, mua hang, kho, dong goi, bao hanh. Hé théng ma
ngudn mo, dé tiy chinh, tich hop cac tmg dung trong cting mot nén tang.

- SAP, Oracle, Salesforce, MISA AMIS: Céc gidi phap ERP khic, hd trg quan 1y toan
dién doanh nghiép.

- On-premise ERP: Cai dit va van hanh tryc tiép trén may cht doanh nghiép. Poi hoi
chi phi du tu va doi ngii IT riéng.

- Cloud-based ERP: Chay trén dam may, giam chi phi va tiét kiém thoi gian quan 1y co

s& ha tang.
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CHUONG 2: CO SO LY THUYET

2.1.3. Yéu t6 anh hwong dén trién khai ERP thanh cong

- Cam két tir 1anh dao: HJ trg tryc tiép, chi dan nhan vién trong qua trinh trién khai.

- Chién luoc trién khai rd rang: Lap ké hoach, phan tich yéu cau, thiét ké, thu nghiém
va dao tao.

- Chuan bi dir liéu day du: Dir liéu chinh x4c va sach s& dam bao hé thong ERP hoat

dong hiéu qua.
2.2. Tong quan vé ODOO

2.2.1. Giédi thiéu Odoo
Odoo 13 hé thdng quan 1y doanh nghiép ma ngudén mé (ERP) do coéng ty Odoo SA phit trién
tai Bi. Odoo cung cdp cac tng dung quan 1y nhu: ban hang, mua hang, kho, dong goi, bao

hanh, quan ly dy an.
Pic diém Odoo:

- Mai nguén md, dé tiy chinh.
- Giao dién than thién, truc quan, dé sir dung.

- Tich hop manh mé gitta cac iing dung, don gian héa quy trinh.

2.2.2. Lich sir phat trién Odoo

- Phat trién tir nam 2005 bai Fabien Pinckaers.
- Ban quyén GPL phat hanh nam 2009.
- Phién ban Odoo 8.0 ra mat nim 2014 véi cai thién giao dién va tinh ning.

- Hién nay Odoo c6 hon 4,5 triéu nguoi ding toan cau.

2.2.3. M6 hinh hé thong Odoo
Odoo gdm céc tng dung riéng biét, cho phép truy cap va sir dung linh hoat:

- Odoo Sales (Ban hang): Quan ly don hang, bao gia, khuyén mai, theo doi khach hang.
- Odoo Purchase (Mua hang): Quan ly don dit hang tir nha cung cip, gia mua, lich s
mua hang, ddi chiéu don hang.
- Odoo Inventory (Kho): Quan 1y xuét - nhap - ton kho, cap nhat s6 luong va thong tin
san pham.
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CHUONG 2: CO SO LY THUYET

- Odoo Warranty Management (Bao hanh): Quéan 1y yéu cau bao hanh, theo ddi qua
trinh sura chira, tra hang va bao cdo trang thai.
2.3. M ta cac quy trinh/ chirc niing chuin ciia ODOO c¢6 lién quan dén quy trinh
san xuét - kinh doanh ciia doanh nghiép
2.3.1. Quy trinh ban hang (Odoo Sales)
- Quan Iy khach hang: Luu thong tin khach hang, theo ddi nhu cau va lich sit mua
hang.
- Quan Iy gia ban va khuyén mai: Tinh toan gia ban ty dong, ap dung khuyén mai chinh
Xac.
- Quan Iy don hang: Tao va diéu chinh don hang, theo ddi chi phi, doanh thu, va trang
thai giao hang.

2.3.2. Quy trinh mua hang (Odoo Purchase)

- Quan ly gid mua va lich st mua hang: Theo doi bién dong gia, chon nha cung cap toi
uu.
- Quan ly don dat hang: Lén don mua, doi chi€u véi hoa don va giao hang ctia nha

cung cap.
2.3.3. Quy trinh dong goi (Odoo Inventory)

- Chuén bj san pham: Kiém tra chat lugng san pham, phu kién di kém.
- Poéng goi san pham: Gop san pham theo package / combo, chuan bi xuét kho.

- Giao khach: Xéac nhan xuit kho, cap nhat tdn kho, giao hang dén khach.

2.3.4. Quy trinh biao hanh (Odoo Warranty Management)
- Tiép nhén yéu cau bao hanh: Khach hang giri yéu cau qua cira hang hoic online.
- Kiém tra va xtr ly: Nhén vién k¥ thuat kiém tra 151, sira chita hodc d6i san pham.

- Cap nhat trang thai: Theo ddi tién d6 va thong bao cho khach hang.
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CHUONG 3: PE XUAT GIAI PHAP VA CAC LOQI iCH MANG LAI

3.1. Giai phap dé xuit cho doanh nghiép

CHO DOANH NGHIEP

3.1.1. Phan tich sai biét giira quy trinh hi¢n hiru ciia doanh nghi¢p va quy tinh dé xuat

¢6 str dung ODOO
GIAI PHAP SU DUNG ODOO
PHAN TICH SAI BIET (phién ban ODOO 18
COMMUNITY)
Cic van dé Dap | Dap .
Hang muc | cia hé thong | Ref H¢ thong tng | ng th)ng K¢ hoach
hién tai twong lai toan | mot ("iap hanh dong
A X ung
phan | phan
1. Quy
trinh
nghiép vu
Quy trinh | - Chua luu - Ty dong ghi - Str dung
ban hang | dugc thong nhén thong tin mo-dun
tin cia khach | VD | va lich su tung X Sales dé
hang va lich 1.1 | giao dich luu thong
su mua hang tin khach
hang
Quy trinh | - Chua dong - Tich hop dong - St dung
mua hang | bo gitra kho bo dir lidu gitra mo-dun
online va VD | kho online va X Inventory
offline 3.2 | offline dé dam va Purchase
bao thdng nhat
s6 liéu
2. Nhan
sw
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CHUGONG 3: BE XUAT GIAI PHAP VA CAC LOI ICH MANG LAI CHO DOANH NGHIEP

Nhan vién |- 3 nhan vién - 2 nhén vién - Trién khai
ban hang mo-dun
S6 lugng: Employees
va Sales
- Pao tao
ky nang
thao tac va
quy trinh
trén Odoo
Phan cong | - 1 nhan vién - 1 nhén vién
thu ngan thu ngan
~2nhanvién | Y2 |- 1 nhan vién tu
tu van ban 6.1 | V&n ban hang
hang
K¥ nang - Ky nang - Ky nang su
thao tac co dung Odoo dé
ban Word/ lap ké hoach,
Excel xem bédo céo ca
nhan.
Nhan vién | -2 nhan vién - 1 nhan vién - Pao tao
kho thao tac
S6 lugng: xudt - nhap
kho va
kieém ké
i kho trén hé
' thong
- Str dung
tinh ning
Inventory
Adjustment
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Phan cong

- 1 nhan vién

- 1 nhan vién

cong bang so
giay

xuat kho thao tac xuit,
- 1 nhan vién nhap kho
nhap kho

K¥ nang - Ky nang - K¥ nang sur
kiém ke thu dung hé thong

dé thyc hién
cac thao tac
nhap, xuat kho

Nhén vién |- 3 nhén vién - 2 nhan vién - Trién khai
ky thuat mo-dun
S6 lugng: CRM dé
theo do1
bao tri va
cham soc
khéch hang
Phan cong | - 2 nhén vién - 1 nhén vién
kiém tra thiét phu trach bao
bi tri, kiém tra
- 1 nhanvién | yvp | thiét bi
hd tro k¥ 4.1 | - 1 nhan vién h
thuat (CSKH) tro ky thuat
(CSKH)
K¥ nang - Ky nang co - Ky nang su
ban vé cac dung hé thong
phan mém dé ghi nhan va
van phong theo doi tinh
trang bao hanh,
stra chira
Ké toan - 1 nhan vién - 1 nhan vién - Tich hop
S6 lugng: mo-dun
Vb Invoicing
52 dé quan 1y
hoa don va
thanh toan
- Két hop
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CHUGONG 3: BE XUAT GIAI PHAP VA CAC LOI ICH MANG LAI CHO DOANH NGHIEP

phan mém
ké toan
ngoai dé
1ap bao céo
tai chinh
tong hop
Phan cong | - 1 nhan vién - 1 nhén vién
nhap thu nhap 1€n hé
cong thong
K¥ nang - Ky nang - Ky nang su
thao tac dung Odoo va
Excel phan mém ké
toan ngoai
3. Tich
hgp hé
thong
ngoai
4. Chung
tur giao
dich
Hoa don - Ghi nhan va - Ty dong tao - Str dung
mua hang | luu trir thu hoa don khi xac mo-dun
cong trén nhén da nhap Purchase va
Excel VD | hang Invoicing
52 dé ty dong
ghi nhan
hoa don
mua hang
Hoa don - Lap hoa don - Ty dong tao - St dung
ban hang | thu cong, dé hoé don khi xac mo-dun
. . 2. | VD ~ N 2
sai sot so li€u 51 nhan don hang Sales dé¢ tu
' dong tao
hoa don
Phiéu bao |- Ghi nhan - Hé thong tur - Sur dung
hanh thu cong va dong ghi nhan mo-dun
nhap vao h¢ sau khi xac Addons
thong nhdn mua hang Website
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- Ma don hang Warranty
s& 1a phiéu bao Manageme
hanh san pham nt dé tao
- Khach hang phiéu bao
chua tra clru hanh
dugc thong tin
bao hanh trén
website
5. Dir liéu
Dit liu - Chua c6 hé - Hé thong tu - Sur dung
san pham | théng dong dong céap nhat mo-dun
bo gilta nhap dir liéu khi Inventory
. . VD A 2 2 . 1.
hang - ban 71 nhap - xuat dé quan ly
hang - ton " | hang hoa nhap - xuat
kho gay sai kho tu dong
1éch s6 liéu
6. Ha tang
CNTT
Phan cimg |- 1 may cha - Hé théng may - Di chuyén
vat ly da cii chu 4o hién dai hé théng
- 1 may in - 2 mdy in hoa 1én may
hoa don ban don ban hang. chu 4o dé
hang. - 5 may tinh cai thién
- 3 may tinh van phong hi€u nang
van phong - 1 may POS tai va kha
- 1 may POS | VD | qudy thu ngén nang mo
tai quﬁy thu 6.1 | (tan dung cii, rong.
ngan. cai phan mém - Trang bi
moi). thém thiét
- 1 may quét ma bi quét ma
vach trong kho vach dé hd
tro kiém
kho nhanh
hon.
Kétndi |- Thiéu kha - Két néi linh - Cau hinh
thiét bi nang kétndi | VD | hoat véi thiét bi thiét bi
voi cac thiét 7.1 | POS, in nhan, trong POS
bi ngoai vi ma vach Interface
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7. Phan
mém ng
dung
Phan mém |- Su dung - Phan mém - Trién khai
ké toan Excel tich hop chung mo-dun
VD | v6i hé thong va Invoicing
5.1, | 1ap duoc bao - Xuét dir
5.2 | céo chi tiést liéu ké toén
dé lap bao
céo chi tiét
Phan mém | - Thuc hién - Mot phﬁn - Trién khai
Marketing | thu cong, mém guri email mo-dun
khong c6 thong bao Email
cong cu do VD | khuyén mai dén Marketing
ludng hiéu 9.1 |khéach hang dé giri
qua. khuyén mai
dén khach
hang
Website - Khong cé - Bé khach - Xay dung
thuong VD | hang c6 thé mot
mai dién 3.1, | theo doi va website
tu VD | phan héi vé thuong mai
2.1 | chét lugng san dién tir
pham ngoai

Bang 3.1 — Bang phan tich sai bit

3.1.2. M6 ta chi tiét cac quy trinh dé xuit c¢é sit dung ODOO
Quy trinh quén 1y nghiép vu bao hanh san phim

Gi6i thiéu quy trinh: Ddi voi cira hang TechMobile, viéc quan 1y nghiép vu bao
hanh san pham 1a mot quy trinh ddc thu quan trong, anh huéng truc tiép dén uy tin
ctra hang va sy hai long ctia khach hang. Quy trinh bao hanh gitp theo doi tinh trang
ky thuat san pham duoc t6t hon, mang lai san phdm chit luong dén tay nguoi tiéu
dung. Badm bao céac thong tin c6 tinh minh bach va tuan thu cac chinh sach bao hanh
clia nha san xuat.

Muc tiéu cua quy trinh:
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- Giup khach hang cam thay yén tim khi mua hang tai TechMobile

- Tuan thu cac chinh sach bao hanh ctia nha san xuat va ctra hang.

- Cung cap thong tin minh bach vé chét luong ctia san pham.

- Xay dung mdi quan hé bén viing véi khach hang, dan s& c6 nhitng khach hang

trung thanh.

Cac budc thuc hién quy trinh

bdo hanh

Phong ban / , .
Cac buéc ) M0 ta chi tiet Bi¢u mau / Chirng tir /
Nhan su phu
Dir li¢u
trach
1. Tiép nhan | Nhén vién - Tiép nhan phan hoi can bao - Phiéu bao hanh
yéu cau bao | ban hang hanh tir khach hang
hanh - Kiém tra thong tin san pham:
ngay mua, s6 IMEI, tinh trang
con trong thoi han bdo hanh hay
khong
- Ban giao san pham kém phiéu
bao hanh cho nhan vién ky thuat
2.Kiémtra | Nhéanviénky |- Tiép nhan san pham ciia khach | - Phiéu tiép nhan bao
diéu kién thuat tr nhan vién ban hang hanh

- Péanh gi4 16i san pham: do
ngudi ding hay do nha san xuat.
- Kiém tra tem, phiéu bao hanh.
- Xac dinh: BPuogc bao hanh /
Khong bao hanh

- Ghi nhan yéu cu vao hé

thdng, phiéu tiép nhan bao hanh
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sau bao hanh

3. Thyc hién | Nhan vién k§ | - Tién hanh sira chita, thay linh | - Phiéu gti hang / bién
bao hanh/ | thuat kién, hodc giri trung tAm bao nhan (néu co)
stra chira hanh hang

- Néu phai guri hing thi lap

phiéu giri hang, theo ddi sb bién

nhan
4.Kiémtra | Nhanviénky |- Kiém tra lai san pham sau khi | - Bién ban nghiém thu
chat luong | thuat stra bao hanh

- Pam bao san pham hoat dong
binh thuong, 18i da duoc khic
phuc

- Cap nhat trang thai “Hoan tat
bao hanh”

5.Giao trd | Nhan vién - Kiém tra lai thong tin san - Phiéu ban giao san
san pham ban hang pham pham
cho khach - Lién h¢ khach hang dén nhan
hang san pham
- Huéng dan khach hang kiém
tra va ky xac nhan da nhan hang
- Sau khi khéch da ky nhén s€
giri lai phiéu ban giao san pham
cho ké toan
6. Cap nhat | Ké toan - Cap nhat thong tin hoan tat - Bao céo tong hop bao
dir liéu va bao hanh vao hé thong hanh thang
thdng ké bao - Thong ké sb lugng bao hanh
céo theo san pham, loai 13i, thoi

gian, chi phi
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Bang 3.2 — Bang quy trinh bdo hanh

,§ .H[Gﬁ’i yéu cau bao hanh]
¥ =
= Nhan hang va ky xac nhan
Q"
<
l Phiéu bao hénh} Il Phiéu ban giao san phﬁm]
(=]
=
T
ey
~<§ Ti€ép nhan yéu cau bao hanh
s Giao tra san pham cho khéach
S
c
«T
Y =t
Z
| Phigu tiép nhan bao hanh | Bién ban nghiém thu
&
2 [Kié'm tra diu kién bao hanh]
%‘ [Kié'm tra chat lwong sau khi bao hanﬂ
{ =
:(CU
= [Tht_vc hién bao hanh | sira chiva)
)
3
S @ : [cap nhat di liéu va théng ké bao céo}
w
™

Hinh 3.1.2 — So do6 Activity Diagram
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Théng tin s&n phdm

Hoa don
mua hang

Ban giao, Lay

1 11 21 22
Tiép nhan yéu | Phigubaohanh | Kiémtathong | Prieubaohanh | e hanva | Ho so Xac thuc Bao hanh| Danhgiatinn |  Loaildi Ghi nhan va
cau bao hanh tin san phdm dai chiéu trang va quyét dinh bao
théng tin ngudn géc 16i hanh
- - J
-
Phiéu ti€p nhan bao hanh
Trang thai, loai 16i, san pham
23 D2 Hoso <
i . ~ . Cap nhat trang thai bao hanh bao hanh
Tiépnhansan  [San phdm dat chatlvong| Xac nhan va
pham da bao Cap nhat N n <
hanh Trang thai Li ban dau Quyét dinh,
phuong an stra
— chira
—
IThdng tin s&n phdm 3.2 San phadm chira bao hanh
&t qua kiém tra chat lvong XU ly stra
chﬁ% noi | San phdm chuwa bao hanh
bd
Lién hé va 21 San pham da slra
Sap;(:ép)nL!ch Théng bao nhan hang : PR S——
Thuc hién Kiém [€- T Tiép nhan va Boi
— tratinh trang  [S&n phdm da bao hanh chiéu Hb so
san pham S T—
“———————San phdm da nhan lai Phiéu giri hang
E2 (34
San phdm Khéch Hang :
Theo %1
D3| Hb so dn?:‘gr? Bién nhan va san pham Hang
0 YA nhA ké An
y = Chir ky xac nhan toan hang

A
Théng tin chi phi, trang tié)l

Xacnhan& | Cap nhattrang thai [D?| o so 6.2 —
Hoan tat Ho bao hanh 6.1 | - .. . Baocéotdng hopbaohanhthangD4| Bao cao
o R - PR . 7] Théngkéva | clra
- Théng tin San pham, s6 lvong, loai I6i, chi phi | |ap bao cao h3
phi€u Ban giao San phdm Bao hanh (Da Ky) G[;‘Lli’rigi“ ang
Hoan tat
Béao hanh
\ A .
Hinh 3.1.3 — So do Data Flow Diagram [1]
Pang yéu cau . . -
‘ | add Ban giao san pham
Tao yéu cau N
A0y Hoan tat

Khéng str dung <

HEét han st dung

@ [

Kiém tra xong

Pang kiém tra
san pham

Stra chira xong

Con han st dung Stra chira san pha@m
> Pang bao hanh| .| Pang stra chira

N

)

Hinh 3.1.4 — So do State Diagram

Cac b0 phan c6 trach nhiém trong quy trinh bao hanh:

Nhan vién ban hang
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- Nhan vién k¥ thuat
- Ké toan
Chirng tu:
STT Chiing tir M0 ta chi tiét

1 | Phiéu bao hanh - Ghi nhan thong tin san pham duoc bao hanh, ngay
mua, thoi gian bao hanh va cac diéu kién dé bao hanh

2 | Phiéu tiép nhan bao hanh | - Xac nhan da nhan san phém tr khach, tinh trang san
pham

3 |Phiéu gui hang/ bién |- Ghi nhan giri san pham cho bén hing bao hanh, sd

nhéan lugng, s6 serial va thong tin nguoi gui

4 | Ban nghiém thu bao hanh | - X4ac nhan san phém dd duoc kiém tra hodc sira chita,
tinh trang san phém, ngudi thyc hién

5 | Phiéu ban giao san pham | - Ghi nhan ban giao san pham dén khich hang, ngay
ban giao va ky nhan cua khach

Béang 3.3 — Bang chiing tu
Data:
STT Dir liéu M0 ta chi tiét

1 | S serial/ IMEI - M3 xac dinh duy nhat cho timg san pham, dung dé
theo ddi tirng san pham

2 | Tén san pham - Tén san pham duoc bao hanh

3 | Thoi han bao hanh - Thoi gian x4c nhan bao hanh keé tir lic mua san pham

4 | Ngay tiép nhan bao hanh | - Nhan san pham tir khach hang

5 | Thong tin khach hang - Ho tén, s6 dién thoai, dia chi, email dung dé luu
thong tin bao hanh

Bang 3.4 — Bang dir li¢u

31



CHUGONG 3: BE XUAT GIAI PHAP VA CAC LOI ICH MANG LAI CHO DOANH NGHIEP

3.1.3. M6 ta co sé ha ting CNTT (phan cirng, phan mém, mang,..)

Phong ban /B¢ | May | May | May | May A A
Server Phan mém (ODOO)
phan tinh | in Pos quét
ma
vach
Chu ctra hang Cloud | Dashboard quan ly, CRM, bao
1 0 0 0 . o
Server | cao doanh thu, nhan su
B9 phén ban | | ! 0 Cloud | POS (Point of Sales), quan ly
hang Server | khach hang, quan 1y ton kho
B6 phan kho . 0 0 | Cloud | Quan ly kho, nhap - xuét
hang Server | hang, kiém ké, IMEI Tracking
B phén dong Cloud | Quan ly don hang cho giao,
N 0 1 0 0 . .
go1 Server | Danh myc dong goéi
B0 phan k¥ | 0 0 0 Cloud | Quan 1y phiéu bao hanh, theo
thuat (Bao hanh, Server | doi trang thai stra chira, lich
CSKH) stt IMEI
B0 phan ké toan i 0 0 0 Cloud | Invoicing, Bao cdo chi phi -
Server | doanh thu

Béng 3.5 — Bang mo ta co s¢ ha tang
Phin mém (Phén hé / Chitc niing ciia ODOO)

Hé théng dugc trién khai dua trén nén tang phan mém mi ngudn md Odoo, cho phép tiy
chinh linh hoat cic phan hé (module) dé dap ing quy trinh quan 1y bao hanh san pham cua

doanh nghiép.

Céac phan h¢ chinh dwge str dung nhu sau:

. i Ung dung cu thé trong quy trinh bio | Mirc d
Phan hé Chirc nang chinh i
hanh sian pham dap ung

Sales (Ban | Quan ly don hang, Cung cap dir liéu mua hang (ma IMEIL | Dap tng

hang) hoa don, thong tin ngdy mua, thoi han bdo hanh) cho bd | hoan toan
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khach hang va lich | phan ky thuat dé xac dinh tinh trang bao

s mua hang. hanh.

Inventory | Theo ddi xuat - nhap | Quan 1y linh kién bao hanh, tw dong cap | Dap tung
(Kho hang) | hang, t6n kho san nhat ton kho khi co thay thé, theo ddi | hoan toan

pham va linh kién. | lich sir nhap - xuat linh kién.

Website Cung cip giao dién | Khach hang c6 thé gui yéu cau bao | Pap ing
Warranty truy cdp tryc tuyén, | hanh trén tryc tuyén, giap hé théng c6 | hoan toan
Manageme | hd trg khach giri yéu | thé tiép nhan va xir Iy bao hanh nhanh
nt (Gti yéu | ciu bao hanh. hon.

cau bao
hanh trén

website)

Bang 3.6 — Bang phan h¢ chinh dugc su dung trong Odoo
Tuy chinh va mé rong trong Odoo:
- Thém trudng dit liéu IMEI va trang thai bao hanh cho sin phdm trong phan hé

Inventory.

- Thém truong md ta chi tiét cho mdi yéu cau bao hanh, gitp luu thong tin 1561 san

pham day du.

- Thiét lap trang thai phé duyét / xir Iy cho timg yéu cau bao hanh: “Hoan tat / Tir

cho1”.

3.2. Lgi ich mang lai cho doanh nghiép
- Quan 1y chinh x4c hon: Theo ddi IMEI va trang thai bao hanh giup kiém soat chi tiét
tirng san pham, han ché sai sot.
- Céi thién trdi nghiém khach hang: Quy trinh bdo hanh rd rang va minh bach gitp

khach hang c6 thé biét dugc tinh trang san pham, ting su tin tudng va hai 10ng.
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CHUONG 4: CAI PAT GIAI PHAP BANG PHIEN BAN ODOO

4.1. Cac kich ban chay chuong trinh
Kich ban 1: Quy trinh mua hang

Nhén dip iPhone 17 Series vira méi ra mat, nén da c6 kha nhiéu luong khach hang da
dit mua tai ctra hang TechMobile. Nhan vién mua hang nhan thay ton kho cua cc san pham
ban chay dd gan hét nén da lién hé véi nha cung cip cua Apple dé mua sb luong can thiét
nhim dam bao khong bi thiéu hang. Sau khi nhan dugc hang tir nha cung cip, nhan vién s&
kiém tra sd luong va chat luong san pham, dam bao giao du san pham. Nhan vién s& tao hoa
don thanh toan véi nha cung cép, sau do s€ cap nhat sb liéu ton kho trén hé théng.

Bang cic budc thue hién trong ODOO:

Cac budre chi tiét Thuc hién trong Odoo

1. Kiém tra tdn kho san
, Inventory - Reporting - Stock (On Hand Quantity)
pham

2. Tao yéu cau mua hang

(RFQ)

Purchase > Orders > Requests for Quotation > New

3. Duyét yéu cau mua hang | Mé RFQ > Confirm Order

4. Chuyén RFQ thanh Pon
Purchase > Orders > Purchase Orders > Confirm Order
mua (Purchase Order)

5. Nhéan hang vao kho Inventory > Operations > Receipts > Validate

6. Tao hoa don nha cung
. Purchase Order > Create Bill > Confirm > Post
cap

7. Thanh toan cho nha o
, Invoicing > Vendors > Payments > New Payment
cung cap

8. Kiém tra lai ton kho sau | Inventory - Reporting - Stock Valuation > tab “On
khi nhp Hand”
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Bang 4.1 — Bang kich ban 1

Kich ban 2: Quy trinh ban hang

Doanh nghiép TechMobile 1a ctra hang chuyén ban 1¢ di¢n thoai va cac phu kién di

kém. Anh Nguyén Van An 1a khach hang than thiét ciia ctra hang, mdi ndm anh déu dén ctra

hang dé mua dién thoai méi. Nhan dip iPhone 17 Series vira moi ra mét, anh quyét dinh mua

day du cho 5 thanh vién: 2 chiéc iPhone 17 Pro Max 1TB mau cam vil tru va mau xanh dam,

1 chiéc iPhone 17 Pro 512GB mau bac, 1 chiéc iPhone 17 Air mau den khéng gian 256GB

va 1 chiéc iPhone 17 256GB mau xanh lam khéi. Vi anh Nguyén Vin An 1a khach hang than

thiét nén dugc giam gid 5% va nhan cac qua tang phu kién gom day sac, cuc sac va op lung,

cing v6i bao hanh 12 thang. Nhan vién ban hang sé tién hanh tao don hang trén hé thong,

kiém tra t6n kho, 1ap hoa don ban hang va 1ap bao cio.

Bang cic budc thue hién trong ODOO:

Cic budec chi tiét

Thuc hién trong Odoo

1.Tao bao gid cho khach hang
(Quotation)

Sales > Orders > Quotations > New

2.Gui bao gia cho khach hang

Quotation > Send by Email

3.X4c nhan béo gia thanh don

Quotation > Confirm Sale

ban hang (Sales Order)
4.Chuan bj giao hang .
. Sales Order > Quotation > Delivery
(Delivery Order)
5.Xuét kho hang héa Inventory > Operations > Delivery Orders > Validate

6.Tao hoa don ban hang

(Customer Invoice)

Sales Order > Create Invoice > Confirm > Post

7.Thu tién khach hang

Invoicing > Customers > Payments > New Payment

8.B40o cdo ton kho

Inventory > Reporting > Valuation
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Bang 4.2 — Bang kich ban 2
Kich ban 3: Quy trinh déng go6i, ban hang so lwgng 16n, mua hang

Mot cong ty cira hang dién tir Tudn Minh dit mua 70 bo sac nhanh Baseus GaN5S
kém cap C to C 100W mau tring. Vi don hang c6 sb luong nhiéu nén nhan vién doéng goi s&
thyc hién quy trinh déng g6i dé chuan bi giao hang. Viéc dong goi can gon gang, dep mit,
sang trong, dong thoi dam bao an toan trong qua trinh khach di chuyén. Cira hang sir dung
loai carton 7 16p kém cac mang boc chdng sdc bao vé san pham. Nhan ra hang khong du dé
dong nén nhan vién dong goi da bao lai voi nhan vién mua hang. Sau d6 nhan vién mua hang
tién hanh nhap thém 100 bo tr CONG TY TNHH PHU KIEN BAESUS vira dé ban cho
cong ty Tudn Minh vira dé trong kho vi b sac nay gia thanh rat phu hop véi HSSV nén ban
rat dat. Sau khi don mua hang vé, nhan vién déng goi tién hanh dong goéi theo thung 16n
carton chtra 50 bd san pham, thung vira carton chira 20 bo san pham. Sau d6 ban giao cho
nhan vién ban hang dé gri cho cong ty Tuan Minh.

Bang cic budc thue hién trong ODOO:

Cac budre chi tiét Thuc hién trong Odoo

1. Kiém tra sd luwong san | Menu Inventory > Products

phdm Xem Onhand s6 luong san pham c6 con du dé ban khong

2. Tao don mua hang tir nha | Menu Purchase > Purchase Order chon New

cung cap Thém théng tin ctia nha cung cip
Nhén nat Add a Product chon B sac nhanh 20W
Quantity nhap 100
Nhén ntt Confirm Orders

3. Nhén hang va kiém dém Menu Purchase > Purchase Order

Chon don mua hang da dat

Nhén Receive Product
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H¢ thong s€ xuat hién ra phi€u nhap, kiém dém so6 lugng

va nhan Validate

S6 lugng san pham s& cap nhat trong kho

4. Tién hanh quy trinh dong
go1

Menu Inventory > Configuration
Product Packaging chon New

Nhdp théng tin va sd lwong san phdm coa 2 loai

Thung carton Lén: 50 bd

Thung Carton vira: 20 bo

1. Hoan tat va tao don hang

Menu Sales > Orders chon New
Nhap thong tin khach hang
Add a products chon B$ sac nhanh

Quantity: 50 hé thong tu dong cap nhat Packaging la
Thung Carton 50 céai

Tuong tu nhu vay véi 20 B sac con lai

Nhin ntt Confirm

Bang 4.3 — Bang kich ban 3

Kich ban 4: Quy trinh ban hang online, tao phiéu bao hanh

Doanh nghi€p TechMobile 1a ctra hang chuyén ban di¢n thoai. Doanh nghi¢p c6 mdt

website thuong mai dién tr dé khach hang ¢ thé mua sim va dé lai danh gia hodc binh luan

trén do. Vao luc iPhone maéi vira ra nén cac san pham doi cti hon da giam gia, chi Huynh

Thuan An da vao website TechMobile dang ky cho minh mgt tai khoan va thém vao gio

hang mot chiéc dién thoai Iphone 16 Pro Max 512GB mau Titan Triang véi gia la

36.790.000d. Sau khi dién thong tin va thanh toan thanh cong, Nhan vién ban hang Hoang

Phi Hung nhan dugc don hang va tao cho khach hang mot phiéu bao hanh duwa trén ma hoa

don, c6 chi tiét san pham va thoi gian hét bao hanh.
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Cic bude chi tiét

Thuc hién trong Odoo

1. Khach hang tao tai khoan

- Vao website chon Register dién thong tin cua khach
hang

- Sau khi tao tai khoan thanh cong, chon login ddng nhap

tai khoan vira tao dé tién hanh mua hang

2. Thém san pham vao gio

hang

- Chuyén sang page Shop chon san pham “Iphone 16 Pro
Max”, chon méu sic: Titan Trang, dung lugng: 512GB
- Bam thém vao gi6 hang va chuyén sang phan thanh

toan

3. Thanh toan

- Can tao phuong thirc thanh toan (Demo) .
- Chon Website > Configuration > Payment Providers

Install Demo sau d6 chon Test mode, chinh Payment

Journal thanh ““ Bank”
Trang thai : Published

- Quay lai trang thanh toan va bAm nut thanh toan

4. Kiém tra don hang va tao

hoa don

- Nhan vién ban hang vao kiém tra don hang vira tao
Chon Sales > Orders
- Chon don hang vira dugc tao

- Chon Create Invoice va nhan Confirm

5. Gui héa don dién tir cho
khéch hang

- Menu Invoicing
Chon hoéa don vira tao

Bam nut Send tich vao By Email, dién trang thai cia don

hang va bam Send dé guri
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6. Tao phiéu bao hanh

vlra tao va san pham

“ Product Expiry Date ”’

deé xac nhan phi€u bao hanh

- Tro lai menu Sales > Order > Warranty Claims Request

- Chon New nhap thong tin tén khach hang, chon héa don

- Hé thong tu hién thi 1én phiéu ngay hét han bao hanh

- Nhén vién ban hang kiém tra thong tin va bam Approve

4.2. Cac dir liéu demo

4.2.1. Dir liéu danh muc

Bang 4.4 — Bang kich ban 4

Danh muc phan loai sin phim

S6 hiéu Tén phan Mo ta S0 hiéu | Tén phan Ghi chu
phan loai | loai (Description) phan loai cip cha
(Category | (Category loai cip
Code) Name) cha
Dién thoai | DT Tt ca cac dong
dién thoai
Phu kién PK Phu kién dién
thoai va laptop
Apple DT-001 Céac dong dién | DT Dién thoai
thoai cua Apple
Samsung DT-002 Céc dong dién DT bién thoai
thoai cua
Samsung
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Béng 4.5 — Bang danh muc phén loai san phdm

Products Reporting Configuration ’<3 @ TechMobile Vietnam H

#52 Inventory Overview Operations

m Product Categories # Q v

1-7/7 BSHEE

Product Category
All

All / Deliveries

All / Expenses

All | Saleable
Apple

Phu kién

Samsung

Danh muc sin pham/ hang héa

Hinh 4.1. — Danh muc phén logi san phdm

So hiéu | Tén sdn | Phanloai | Mo ta sin bVT Gia ban Cic bién

san phim sin phAm | phim (UOM) | (Sales thé

pham (Product | (Product | (Product Price)

(Product | Name) Category) | Description)

Code)

DT-001- | Iphone 17 | Apple Dién thoai Chiéc | 37.990.000d | Mau sac:

17PM Pro Max Iphone 17 Pro cam vil
Max sé hiru tru, bac,
dung luong xanh
luu trir 16n, dam.
man hinh Dung
Super Retina luong :
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XDR 6.9 inch 256GB,5
va chip A19 12GB,1T
Pro manh m¢& B
[2]
DT-001- | Iphone 17 | Apple M4y iPhone | Chiéc | 34,790,000. | Mau sac:
17P Pro 17 Pro s¢ hiru 00d cam vil
chip A19 Pro tru, bac,
tién tién, xanh
mang dén toc dam.
do xu ly Dung
nhanh nhay luong :
va kha ning 256GB,5
van hanh tron 12GB,1T
tru. Man hinh B
OLED Super
Retina XDR
v6i tan s
120Hz cho
hinh 4nh séng
dong tirng
khung hinh.
DT-001- |Iphone | Apple Apple iPhone | Chiéc | 24,990,000. | Mau sac:
17 17 17 thudng nodi 00d trang,
bat voi thiét den, tim
ké vién mong oai
tinh té, mat huong,
trudce xanh 14 16
Ceramic thom,
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Shield 2 va xanh lam
man hinh khoi
Super Retina Dung
XDR 6.3 inch luong :
hd trg 256GB,5
ProMotion 12GB,1T
120Hz. B
DT-001- | Iphone 17 | Apple Phone Air Chiéc | 30,890,000. | Mau sac:
17A Air 256GB dugc 00d trang
Apple ra mat may, den
v6i thiét ké khong
siéu mong gian,
5,64mm, vang
khung nhat,
titanium bén xanh da
bi va man troi
hinh Super Dung
Retina XDR luong :
6,5 inch hd 256GB,5
trg 12GB,1T
ProMotion B
120Hz.
DT-001- | iPhone 16 | Apple iPhone 16 Pro | Chiéc 34.990.0004 | Phién
[P16PM | Pro Max Max voi chip ban:
A18 Pro, man 256GB,
hinh Super 512GB,
Retina XDR ITB.
6.9 inch, Mau:
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CHUONG 4: CAI PAT GIAI PHAP BANG PHIEN BAN ODOO

camera chinh Titan Sa
48MP, RAM Mac,
8GB, ho trg Titan Tu
quay video nhién,
khong gian va Titan
pin cai tién. Trang,
Titan
Den.
PK-001- |Pindy |Phukién |Pinsacdu | Cuc 360.000d | Mau sic:
PDPBEI | phong phong Baseus den, tring
SW Baseus Enerfill
Enerfill 10.000mAh
10.000m 15W FP11 s¢&
Ah 15W hitu dung
FP11 lugng 16n, hd
tro sac nhanh
15W cung
thiét ké 2
cong gitip sac
d6ng thoi hai
thiét bi.
PK-003- | B0 sac Phu kién Sac nhanh Cai 339.0004 Mau séc:
BSN20W | nhanh 20W, cong Trang
20W ngh¢ GaN5
baseus tuong thich
GaN>5 Power
Delivery, sac
nhanh
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CHUONG 4: CAI PAT GIAI PHAP BANG PHIEN BAN ODOO

iPhone, iPad.
Thiét ké nho
gon, dé mang

theo. [3]

PK-002-
APPRO3
TYPEC

Apple
AirPods
Pro 3
(USB-C)

Phu kién

AirPods Pro 3
ra mét thang
9/2025, mang
dén budc tién
16n véi kha
nang khur
tiéng on chu
dong gap doi
thé hé trudc,
thiét ké gon
nhe va pin
bén bi vuot

troi.

Cai

6.690.000d

Mau:
Tréng.

DT-002-
SGZF7

Samsung
Galaxy Z
Flip7

Samsung

Galaxy Z Flip
[7 v61 man
hinh gap sang
trong co
Dynamic
AMOLED
2X 6.8 inch,
chip
Snapdragon 8
Gen 3, RAM
12GB, pin

Chiéc

27.990.000d

Phién
ban:
256GB,
512GB.

Mau: Pen

Tuyén,

Do San

Ho6, Xanh

Navy.

44



CHUONG 4: CAI PAT GIAI PHAP BANG PHIEN BAN ODOO

4000mAh. [4]

#% Inventory Overview Operations Products Reporting Configuration

Bang 4.6 — Bang danh muc san pham

®.2 (@ TechMobile Vietnam

m Products &

7z Apple AirPods Pro 3 (Type-C) [ v BO Sac Nhanh 20W Baseus

Price: 6,690,000.00 d
On hand: 0.00 Units

77 Iphone 17 Air

12 Variants

Price: 30,890,000.00 ¢
On hand: 0.00 Units

6 Variants

Q Goods X

¥7 Iphone 16 Pro Max

GaN5S ( Kem day C to C 100W 12 Variants

S )
Price: 339,000.00 4
On hand: 20.00 Units

. 77 Iphone 17 Pro
9 Variants
e Price: 34,790,000.00 4

On hand: 0.00 Units

vz Samsung Galaxy Z Flip7 77 iPhone 17 Pro Max
12 Variants

Price: 25,990,000.00
On hand: 0.00 Units

Price: 30,999,000.00 d
On hand: 0.00 Units

Hinh 4.2. — Danh muc san pham

Danh muc nhan vién

— Price: 32,790,000.00 d
On hand: 0.00 Units

77 Phu kién tang kém
Price: 1.00 d

1-10/10 < >

- v Iphone 17 H
J 10 Variants F'3
Price: 24,990,000.00 d

On hand: 0.00 Units

77 Pin du phong Baseus Enerfill
2 Variants

Price: 360,000.00 d

On hand: 0.00 Units

STT

Tén

Chirc vu

Gmail

Hoang Phi Hung

Nhan vién ban hang

hoangphihung@gmail.com

Lé Bao Nhu Ké toan Ibnhu@gmail.com
Nguyén Hoai Dtic Nhan vién kho nhduc@gmail.com
Nguyén Manh Truong Nhan vién k¥ thuat nmtruong@gmail.com

Nguyén Ngoc Khai

Nhan vién mua hang

nnkhai@gmail.com

Nguyén Ngoc Tram Anh

Nhan vién dong goi

tramanhmeo@gmail.com

N N 0 B W N

Dang Thién Thuét

Chu ctra hang

dangthuat@gmail.com
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CHUONG 4: CAI PAT GIAI PHAP BANG PHIEN BAN ODOO

Bang 4.7 — Bang danh muc nhén vién

#% Employees Employees Departments Reporting Configuration

®.° (@ TechMobile Vietnam | H

m Employees & [ Q - }

1-7/7<>[E]-0|-§:.

i DEPARTMENT Hoang Phi Hing L& Bao Nhu Nguyén Hoai Bic
Nhan vién ban hang K& todn Nhén vién Kho
Al & hoangphihung@gmail.com L & Ibnhu@gmail.com N & nhduc@gmail.com
Administration 1 L 0938815153 L 0938815156 L. 093888888
H8 trg - CSKH 1 o (o) 0]
Phong kinh doanh 2
Phong tai chinh 1 Nguyén Manh Trugng Nguyén Ngoc Khai Nguyén Ngoc Tram Anh
Nhan vién k§ thuat Nhan vién mua hang Nhan vién déng géi
& nmtruong@gmail.com & nnkhai@gmail.com & tramanhmeo@gmail.com
(O] (0] (0]
Pang Thién Thuat [ ]
Chu clra hang
& dangthuat@gmail.com
Bo
L J
Hinh 4.3. — Danh muc nhan vién
Danh muc nha cung cap
STT Tén Gmail
1 APPLE VIETNAM LIMITED LIABILITY COMPANY | applevn@icloud.com
2 SAMSUNG ELECTRONICS VIETNAM THAI samsung(@contact.com
NGUYEN COMPANY LIMITED
CONG TY TNHH PHU KIEN BASEUS baseus@contact.com

FPT CORPORATION

fpt@contact.com

SVC INTERNATIONAL JOINT STOCK COMPANY

svc@contact.com

N | B~ W

Anh Thu

athu@gmail.com
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CHUONG 4: CAI PAT GIAI PHAP BANG PHIEN BAN ODOO

Béng 4.8 — Bang danh muc nha cung cap

Purchase Orders Products Reporting Configuration @ TechMobile Vietnam ' H

mwndorsa [q Vendor Bills X -] 16/6 < > @ =

APPLE VIETNAM LIMITED Anh Thu CONG TY TNHH PHU KIEN FPT CORPORATION
7 LIABILITY COMPANY Chu cifa hang bao bl BAESUS Ha Noi, Vietnam
Ho Chi Minh, Vietnam Ho Chi Minh, Vietnam boseusa Ho Chi Minh E ﬂ fpt@contact.com
applevn@icloud.com athu@gmail.com baesus@contact.com
*0 50 $o o) *0 S0 $0 o) *0 851 $0 o) *0 B0 $0 o]
SAMSUNG ELECTRONICS SVC INTERNATIONAL JOINT
VIETNAM THAI NGUYEN STOCK COMPANY
COMPANY LIMITED Phuoc Long Ward, Vietnam
ELECTRONICS Van Xuan Ward, Vietnam Vetnem o, Lta SVC@contact.com

samsung@contact.com

*0 =0 $0 (o) *0 =0 $0 [0}

Hinh 4.4. — Danh muc nha cung cdp
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CHUONG 5: KET LUAN
5.1. Két qua dat duge

Pé tai quan 1y ban dién thoai st dung tng dung ma ngudén md Odoo da gitp TechMobile
thuc hién duoc cac quy trinh co ban nhu quan 1y mua hang, ban hang, ton kho, tao phiéu bao
hanh, xir Iy don dit hang, tao hoa don va giao nhan san pham. Hé théng Odoo giup cho cira

hang c6 thé van hanh hiéu qua hon va cung cip nhiéu tinh ning quan trong:

Quan 1y san pham: Luu trit cac thong tin chi tiét vé dién thoai, phu kién,va thoi gian

bao hanh, thém s6 IMEI ctia san pham.

Theo ddi ton kho: Cép nhat ) lugong tdn kho theo thoi gian thyc, han ché sai sot

trong khi nhép - xuat hang.

Xt Iy don hang va hoa don: Khi khach hang mua hang trén website, hé thong s& tu

dong tao hoéa don va ghi nhan thanh toan va cac giao dich.

Website thuong mai dién tir : Khach hang c6 thé dat hang ngay trén mang ma khong

can thiet phai dén tan ctra hang d€ mua sam

Tao phiéu bao hanh: Khi khach hang mua hang xong nhan vién s& tao phiéu bao hanh

dua trén Hoéa don va ngay mua cua san pham do.

Vi céc tinh nang trén da giap ctra hang c6 thé cai thién dang ké do chinh xac trong viéc

quén 1y, giam thiéu tinh trang sai s6t va mang lai trai nghiém tot nhat dén cho khach hang.

5.2. Nhirng phan chwa lam dwoc

Hién tai doanh nghiép ctia chiing em van chua lam duogc quy trinh bao hanh sir dung Odoo

nhu 1a

Thém trang thai ciia mot quy trinh bao hanh nhu 1a: “Tiép nhan”, “Dang xir 1y”,...
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CHUONG 5: KET LUAN
Khach hang chua thé giri yéu cau bao hanh online bing Website cua ctra hang.
Website chua c6 thé binh luan va danh gia cac san pham cua khach hang

5.3. Hwéng phat trién dé tai

Nhom dé xuat mot sé huéng phat trién ung dung dé ting cuong trai nghiém ciia khach hang

va hi¢u qua kinh doanh cuia ctra hang TechMobile:

Tich hop AI dé phan tich dit liéu san pham nao ban chay, ban cham gitp cira hang téi vu

dugc chi phi

Xay dung mot quy trinh bao hanh thu cong ¢ ngoai doi thyc va hop tac véi cac trung tdm

bao hanh uy tin ctia cac nha cung cap

Thém cac goi dich vu CSKH mién phi ting kém cho khach hiang khi mua hang tai
TechMobile gitip xdy dung cac khach hang than thiét.

Xay dung mot Website thuong mai dién tir ngoai tich hgp nhiéu hé thong ngoai nhu cac
phuong thirc thanh toan khéac, Al chatbot, hd trg ddng nhap bang nhiéu hinh thire, ¢6 thé lién

hé tryc tiép voi nhan vién, cé thé dé lai binh luén hoac danh gia sau khi mua san pham.

Mo rong quy mé chi nhanh ctra hang, tich hop dit liéu nhiéu cira hang v6i nhau trén toan

quoc

Nhitng phat trién nay khong chi nang cao trai nghiém ciia khach hang ma con ti uu hoa
trong viéc quan 1y ndi bo, gitp duy tri loi thé canh tranh va mé rong hoat dong kinh doanh

hi€u qué hon trong tuong lai.
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PHU LUC 1. BANG MO TA CONG VIEC PUQC PHAN CONG CUA

TUNG THANH VIEN TRONG NHOM

Bang mo ta cong viéc duwoc phan cong

- Thiét ké bang Business Model
Canvas

- Chinh sua quy trinh ban hang hién
hiru , so d6 Activity Diagram

- Chinh sua quy trinh mua hang hién
hiru, so dd Activity Diagram

Chuong 3 :

- Bang phan tich sai bi¢t

- Quy trinh quén ly nghiép vu bao
hanh

- V& 50 d0 Activity Diagram, DFD
quy trinh bao hanh

- Loi ich mang lai danh cho doanh
nghiép

- Chinh stra Phan mém ( phan hé chic
nang Odoo )

Chuong 4

- Chay quy trinh kich ban 3, chup anh

va néu cac budce

MSSV Ho va tén Nhiém vu Mirc d hoan
thanh cong viéc
23DH111358 | Hoang Phi |- Viét bao céo 100%
Hung - Cai dat dir liéu Odoo
(Nhom truong) | Chuong 1 :
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Chuong 5
- Két qua dat duogc
- Nhitng phéan chua lam duoc

- Huéng phat trién dé tai

- Phan mé dau, muc luc, danh muc,

bang biéu

23DH110813 | Nguyén Hoai | Chuong 1 70%
Duc - Quy trinh ban hang hién hiru, vé - Chua chu dong
Activity Diagram trong cong viéc
Chuong 3 nhoém
- Co s6 ha ting CNTT - C6 hoan thanh
Chuong 4 nhirng cong viéc
- Chay quy trinh kich ban 1 dugc giao nhung
chua that sy dau
tu vao bai lam
cua minh
23DH114665 | Nguyén Manh | Chuong 1 60%
Truong - Quy trinh mua hang hién htru , v& - Chua chu dong
Activity Diagram trong cong viéc
Chuong 3 nhoém
- Phan mém (Phan hé chiic ning - Lam viéc nhom
Odoo) kém, it giao tiép
Chuong 4 - Khong dau tu
- Chay quy trinh kich ban 2 vao ndi dung
minh lam
23DH112503 | Lé Bdo Nhu | - Viét béo cdo 100%
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- Cai dat dir 1iéu Odoo

Chuong 1 :

- Gi6i thi¢u chung hoat dong kinh
doanh

- Quy trinh kinh doanh tong quat

- S0 dd co ciu td chire, so d6 khai
niém

- Quy trinh dong goi

Chuong 2 :

- Lam toan b co s& 1y thuyét vé ERP
Chuong 3 :

- Phan tich sai biét

- V& State Diagram cho quy trinh bao
hanh

Chuong 4

- Chay quy trinh kich ban 4, chup
hinh day du
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PHU LUC 2. CAC MAN HINH MINH HQA CHAY CHUONG

TRINH

1. Kich ban 1: Quy trinh mua hang

Inventory Overview Operations Products Reporting  Configurat

o

« Product
T CATEGORY

Al iPhone 17 Pro Max (Cam, 256G8)
iPhone 17 Pro Max (Cam, 512G8)
iPhone 17 Pro Max (Cam, 178)
iPhone 17 Pro Max (Tréng, 256G8)
iPhone 17 Pro Max (Tréng, 512G8)
iPhone 17 Pro Max (Tréng, 1T8)
iPhone 17 Pro Max (Xanh, 256G8)
iPhone 17 Pro Max (Xanh, 512G8)
iPhone 17 Pro Max (Xanh, 1T8)
iPhone 17 Pro Max (Cam, 2T8)
iPhone 17 Pro Max (Tréng, 2T8)

iPhone 17 Pro Max (Xanh, 2T8)

Purchase Orders Products Reporting  Configuration

Requests for Quotation
02 8

Request for Quotation

¥ P00002

Vendor ! Anh Thy

Vendor Reference ’

currency VND
Products  Other Information
Product Quantity
iPhone 17 Pro Max (Cam, 256G8) 100 s
Addaproduct Addasection Addanote  Catalog

[a] a

Unit Cost Total Value On Hand FreetoUse  Incoming  Outgoing
ogd 0d %00 & 98.00 000 000
og 0g 5000 & 5000 000 000
og 0g 1900 & 1900 000 000
ogd og 10000 # 98.00 000 200
ogd o0d 5000 & 5000 000 000
ogd o0gd 200 & 2000 000 000
og 0g 10000 & 10000 000 000
og 0g 5000 & 5000 000 000
ogd o0gd 200 & 2000 000 000
ogd o0d 1000 & 9.00 000 1.00
og 0g 1000 & 1000 000 000
og o0g 1000 & 1000 000 000
od 537.00 534.00 000 3.00

Hinh 5.1. Kiém tra kho san pham

\ﬂ) RFQSent  Purchase Order
Order Deadline”  11/18/2025 20:58:46
Expected Arrival* 117132025 2015846 No On-time Delivery Data
Ask confirmation
Project

Packaging Q... Packaging Unit Price Taxes Amount 3=

000 9 0% ods

Untaxed Amount: 04
VAT10%  0d
Tzl 0d

Hinh 5.2. Tao yéu cau mua hang

Unit
Units D History
Units D History
Units D History
Units D History
Units D History
Units D History
Units D History
Units D History
Units D History
Units D History
Units D History
Units D History

Administrator
Purchase Orde] created

Replenishment
Replenishment
Replenishment
Replenishment
Replenishment
Replenishment
Replenishment
Replenishment
Replenishment
Replenishment
Replenishment

Replenishment

-~

Forecast

Forecast

@ TechMobile Vietnam | A

112712 < >

8! O TechMobile Vietnam |A

71 < D>

Q Q@ &' Following

53



PHU LUC 2. CAC MAN HINH MINH HOA CHAY CHUONG TRINH

i Purchase Order:

m Requests for Quotation
P00001 &

o feceet 71 < D>
[EUERTENE  Send PO by Email  CreateBill  Cancel  Lock RFQ  RFQSent > Purchase Order m Lognote  Activities Q Q¥ 82 Following
Purchase Order
¥r P00001 Administrator Tods 1227

* RFQ — Purchase Order (Status)
Vendor ? SAMSUNG ELECTRONICS VIETNAM THAI NGUYEN COMPANY LIMITED - Confirmation Date  11/18/2025 20:27:31 Administrator
Expected Armival 7 11/18/2025 202301 Purchase Order created
Vendor Reference ’
Ask confirmation
Project
Products Other Information
Product Quantity Received Billed UoM Packaging Q... Packaging Unit Price Taxes Amour 3=
i Iphone 16 Pro Max (Titan tréng, 512. 1.00 000 000 Units 000 D 10% odm
Add aproduct Add asection Add anote Catalog
: :
Untaxed Amount: od
VAT10%  0d
Tots 0d
.
Hinh 5.3. Duyét yéu cau mua hang
Purchase  Orde Products  Reporting  Configuration © TechMobile Vietnam A
Requests for Quotation Receipt
P00002 £ LA 7oK<
ey | e [ o] [k s P ) (s Q % 8 rolowns
Purchase Order
¥ P00002 Administrator
* RFQ — Purchase Order (Status)
Vendor Anh Thy Confirmation Date 11/18/2025 21:00:07 Administrator
Vendor Reference ” Expected Arrival 7 11/18/2025 20:56:46 Purchase Ordef created
Currency VND Ask confirmation
Project
Products Other Information
Product Quantity Received Billed UoM Packaging Q... Packaging Unit Price Taxes Amour 3=
2 iPhone 17 Pro Max (Cam, 256GB) 100 |oa 0.00 0.00 Units 000 9 10% 0d ®
Add aproduct Add asection Add a note Catalog
: .

Untaxed Amount:  0d

VAT10%  0d

Totsk 0d

Hinh 5.4. Tao don mua hang

54



PHU LUC 2. CAC MAN HINH MINH HOA CHAY CHUONG TRINH

Inventory Overview ~ Oper
m Receipts
WH/IN/00002 &

Print  Return

ns  Products Reporting  Configuration

¥r WH/IN/00002

Receive From  Anh This

Operation Type My Company: Receipts

Operations  AdditionalInfo~ Note

Product Packaging

iPhone 17 Pro Max (Cam, 256

I Purchase Orders Products Reporting Configuration

[ e o | oo
BILL/2025/11/0001 &
B3 cedtnore Resettomatt

Jvendor 1T}
BILL/2025/11/0001

Vendor Anh Thu
870 SuVan Hanh
Ho Chi Minh
Phudng Hoa Hung Vietnam

Bill Reference

Invoice Lines  Other Info

Product Quantity UoM

iPhone 17 Pro Max (Cam, 256G8) 100 Units

= Moves
Scheduled Date”  11/18/2025 20:58:46
Effective Date 11/18/2025 21:00:40
Source Document”  P00002
Demand Quantity Unit
100 e 1.00 Units

Draft  Ready » Lognote  Activities

Administrator

« Ready — Done (status)
ro) oot

2 This transfer has been created from: P00002
OdooBot
Transfer created

Hinh 5.5. Nhdp hang vao kho

Bill Date
Accounting Date
Payment Reference

ient Bank ?

Due Date

Currency

Pucrases
@ P00002

111772025

11/18/2025

11/18/2025

in  VND

ot s o |

© No —Yes (Checked)

* None — BILL/2025/11/0001 (Number)
* NotPaid — paid (Payment Status)

o Draft — Posted (status)
Administrator .

o 11/17/2025 — 17182025 (Date)

Administrator
© 11/18/2025 — 11/17/2025 (Date)

g Administator s
This vendor bill has been created from: P00002
g Aministrator
Vendor Bil Created
Amount 3%
og
Untaxed Amount: 0
vaTi0%  od
Ttk 0
AmountDue g g

Hinh 5.6. Tao héa don nha cung cdp

Q Q 82 Following

@ TechMobile Vietnam | A

7 <D

Q ¥ &2 Following
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Invoicing  Customers Vendors Reporting ~ Configuration © TechMobile Vietnam | A
Vendor Payments T
m PAY00001 & <>
m ResetTo Draft  Mark as Sent Draft > InProcess > Paid Lognote  Activities Q ¥ 8 Following
nu inistrator
Payment Type Send  Recel Journal Bank * Draft —InProcess (State)
Administrator
Vendor SAMSUNG ELECTRONICS VIETNAM THAI NGUYEN COMPANY LIMITED Payment Method * Manual Payment « 04 —-1000,0004 (Amount Signed)
Amount 1,000,000 VND Vendor Bank Account *  APPLE VIETNAM LIMITED LIABILITY COMPANY — SAMSUNG ELECTRONICS VIETNAM THAI
NGUYEN COMPANY LIMITED (Customer/Vendor)
Dat 11/18/2025
e e Administrator
Memo * None — APPLE VIETNAM LIMITED LIABILITY COMPANY (Customer/Vendor)

Administrator
Payments created

Hinh 5.7. Thanh todn cho nha cung cdp

Inventory Overview Oper: Products  Reporting  Configuration

o= a g e <>
« Product UnitCost  Total Value On Hand FreetoUse  Incoming  Outgoing Unit =
Y CATEGORY
Al iPhone 17 Pro Max (Cam, 256G8) ogd ogd 900 & 9900 000 000 Units D History & Replenishment
iPhone 17 Pro Max (Cam, 512G8) og [ 5000 & 5000 000 000 units D History & Replenishment
iPhone 17 Pro Max (Cam, 1T8) og 0g 1900 & 1900 000 000 units D History & Replenishment
iPhone 17 Pro Max (Tréng, 256G8) 0d 0d 10000 & 2800 000 200 Units D History & Replenishment  laa Forecast
iPhone 17 Pro Max (Tréng, 512G8) 0d 0d 5000 & 5000 000 000 Units D History & Replenishment
iPhone 17 Pro Max (Tréng, 1T8) 0d 0d 2000 & 2000 000 000 Units D History & Replenishment
iPhone 17 Pro Max (Xanh, 256G8) og 0g 10000 & 10000 000 000 Units D History & Replenishment
iPhone 17 Pro Max (Xanh, 512G8) 0d 0d 5000 & 5000 000 000 Units D History & Replenishment
iPhone 17 Pro Max (Xanh, 178) og og 2000 & 2000 000 000 Units D History & Replenishment
iPhone 17 Pro Max (Cam, 2T8) og og 1000 & 900 000 100 Units D History & Replenishment  laa Forecast
iPhone 17 Pro Max (Tréng, 2T8) ogd od 1000 & 10,00 000 000 Units D History & Replenishment
iPhone 17 Pro Max (Xanh, 2T8) 0g o 1000 & 1000 000 000 Units D History & Replenishment
0d 538.00 535.00 0.00 3.00

Hinh 5.8. Kiém tra lai ton kho sau khi nhap
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2. Kich ban 2: Quy trinh ban hang

Sales Orders Tolnvoice Products Reporting Configuration ®8° G* TechMobile VietNam &
Quotations
500023§ 171000
EOCECAETN  Confirm  Preview  Cancel Quotation Sent Sales Order

S00023

Customer Nguydn Van An Expiration ’ 12/18/2025
12345

TP Ha Chi Minh 2141252512 Payment Terms

Quotation Template

Order Lines Optional Products Quote Builder Other Info
Product Quantity Unit Price Taxes Disc.% Amount 3*
iPhone 17 Series (Cam vi try, iPhone 17 Pro Max, 17B) 1.00  46,990,000.00  10% 5.00 44,640,500 d @
iPhone 17 Series (Xanh dam, iPhone 17 Pro Max, 1TB) 1.00 46,990,000.00  10% 5.00 44,640,500 d @
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB) 1.00 37,990,000.00 = 10% 5.00 36,090500d @
iPhone 17 Series (Den khong gian, iPhone 17 Air, 256GB) 1.00 29,990,000.00  10% 5.00 284905004 &
iPhone 17 Series (Xanh lam khéi, iPhone 17, 256GB) 1.00 24,990,000.00 ~ 10% 5.00 237405004 @&
Cuc sac 1.00 0.00  10% 0.00 0od @
Déy sac 1.00 0.00 © 10% 0.00 0d &

Hinh 5.9. Tao bang bao gia cho khach hang
Nguyén Van An

12345
TP H6 ChiMinh 2141252512

Quotation # SO0023

Quotation Date Expiration Salesperson

11/18/2025 12/18/2025 NGUYEN MANH TRUONG

Description Quantity Unit Price Disc.% Taxes Amount

iPhone 17 Series (Cam vii try, iPhone 17 Pro Max, 1.00 Units  46,990,000.00 5.00 Value Added Tax 44,640,500d

1TB) (VAT) 10%

iPhone 17 Series (Xanh ddm, iPhone 17 Pro Max, 1.00 Units  46,990,000.00 5.00 Value Added Tax 44,640,500d

1TB) (VAT) 10%

iPhone 17 Series (Bac, iPhone 17 Pro, 512GB) 1.00 Units  37,990,000.00 5.00 Value Added Tax  36,090,500d
(VAT) 10%

iPhone 17 Series (Den khong gian, iPhone 17 Air, 1.00 Units  29,990,000.00 5.00 Value Added Tax 28,490,500 d

256GB) (VAT) 10%

iPhone 17 Series (Xanh lam khéi, iPhone 17, 1.00 Units  24,990,000.00 5.00 Value Added Tax 23,740,500d

256GB) (VAT) 10%

Cucsac 1.00 Units 0.00 0.00 Value Added Tax od
(VAT) 10%

Day sac 1.00 Units 0.00 0.00 Value Added Tax od
(VAT) 10%

6p lung 1.00 Units 0.00 0.00 Value Added Tax od
(VAT) 10%

Bao hanh 12 thang 1.00 Units 0.00 0.00 Value Added Tax od

(VAT) 10%
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Hinh 5.10. Gui bao gia cho khach hang

Quotations / S00023
INV/2025/00001 &

Preview  Credit Note  Reset to Draft

Customer Invoice
INV/2025/00001

Customer  Nguyén Van An
12345
TP H5 Chi Minh 2141252512

Invoice Lines Other Info Vietnamese Electronic Invoicing
Product
iPhone 17 Series (Cam vii try, iPhone 17 Pro Max, 1TB)
iPhone 17 Series (Xanh dam, iPhone 17 Pro Max, 1TB)
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB)
iPhone 17 Series (Den khéng gian, iPhone 17 Air, 256GB)
iPhone 17 Series (Xanh lam khéi, iPhone 17, 256GB)
Cuc sac

Day sac

Quantity
1.00
1.00
1.00
1.00
1.00
1.00

1.00

Price Taxes

46,990,000.00

46,990,000.00

37,990,000.00

29,990,000.00

24,990,000.00

0.00

0.00

10%

C,; Sale Orders
1

Invoice Date  11/18/2025

Due Date 11/18/2025

Currency

in

VND

Hinh 5.11. Xac nhdn bao gia thanh don ban hang

Sales Orders ToInvoice Products

e G4

171 < >

Amount

44,640,500 d

44,640,500 d

36,090,500 d

28,490,500 d

23,740,500 d

—
e

TechMobile VietNam &

uotations / S00028
H/OUT/00015 %

R —

¥¢ WH/OUT/00015

Delivery Address  Nguyén Van An

Operation Type TechMobile VietNam: Delivery Orders

Operations Additional Info Note
Product
iPhone 17 Series (Cam v try, iPhone 17 Pro Max, 1TB)
iPhone 17 Series (Xanh d4m, iPhone 17 Pro Max, 1TB)
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB)
iPhone 17 Series (Den khéng gian, iPhone 17 Air, 256GB)
iPhone 17 Series (Xanh lam khéi, iPhone 17, 256GB)
Cuc sac

Day sac

= Moves

Scheduled Date *

Deadline *
Product Availability ?

Source Document *

11/18/2025 23:04:34
11/18/2025 23:04:34
Available

500028

Hinh 5.12. Chudn bj giao hang

Demand

1.00

1.00

1.00

1.00

1.00

1.00

1.00

Draft

Waiting

Quantity
1.00
1.00
1.00
1.00
1.00
1.00

1.00

171 <

Done

i)

B & & & & & &

>
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Overview Operations  Products  Reporting ~ Configuration

Inventory Overview / TechMobile VietNam: Delivery Orders

WH/OUT/00015 %

Print  Return Draft Waiting Ready 1
¢ WH/OUT/00015

Delivery Address  Nguyén Van An Scheduled Date 11/18/2025 23:04:34

= Moves 1715 < >

Operation Type ~ TechMobile VietNam: Delivery Orders Effective Date ’ 11/18/2025 23:08:44

Source Document * 500028

Operations  Additional Info~ Note

Product Demand Quantity =
iPhone 17 Series (Cam vii try, iPhone 17 Pro Max, 1TB) 1.00 1.00
iPhone 17 Series (Xanh dam, iPhone 17 Pro Max, 1TB) 1.00 1.00
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB) 1.00 1.00
iPhone 17 Series (Den khéng gian, iPhone 17 Air, 256GB) 1.00 1.00
iPhone 17 Series (Xanh lam khoi, iPhone 17, 256GB) 1.00 1.00
Cuc sac 1.00 1.00
Day sac 1.00 1.00
Op lung 1.00 1.00

Hinh 5.13. Xudt kho hang héa

Sales Orders To Invoice cts  Reporting  Conf

Quotations / S00028 #* Sale Orders
IN\//2025/00002 o @3 171 < >

Customer Invoice
INV/2025/00002

Customer  Nguyén Van An Invoice Date  11/18/2025
12345

TP HB Chi Minh 2141252512 Due Date 11/18/2025

Delivery Date  11/18/2025

Currency in  VND

Invoice Lines Other Info Vietnamese Electronic Invoicing
Product Quantity Price Taxes Amount ¥
iPhone 17 Series (Cam vii try, iPhone 17 Pro Max, 1TB) 1.00 46,990,000.00  10% 44,640,500 d
iPhone 17 Series (Xanh dam, iPhone 17 Pro Max, 1TB) 1.00 46,990,000.00 « 10% 44,640,500 &
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB) 1.00 37,990,000.00 © 10% 36,090,500 d
iPhone 17 Series (Ben khong gian, iPhone 17 Air, 256GB) 1.00 29,990,000.00 © 10% 28,490,500 d
iPhone 17 Series (Xanh lam khéi, iPhone 17, 256GB) 1.00 24,990,000.00 © 10% 23,740,500 d
Cuc sac 1.00 0.00 ~ 10% od
Day sac 1.00 000 < 10% 0d
Op lung 1.00 0.00  10% od .

Hinh 5.14. Tao hoa don ban hang

59



PHU LUC 2. CAC MAN HINH MINH HOA CHAY CHUONG TRINH

Invoicing ~ Customers

Vendors  Reporting  Configuration

Techl

Mobile VietNam

m Invoices
INV/2025/00001 &

Customer Invoice

INV/2025/00001

Customer  Nguyén Van An

12345

TP Ho Chi Minh 2141252512

Invoice Lines Other Info Vietnamese Electronic Invoicing
Product Quantity
iPhone 17 Series (Cam vii try, iPhone 17 Pro Max, 1TB) 1.00
iPhone 17 Series (Xanh dam, iPhone 17 Pro Max, 1TB) 1.00
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB) 1.00
iPhone 17 Series (Den khong gian, iPhone 17 Air, 256GB) 1.00
iPhone 17 Series (Xanh lam khoi, iPhone 17, 256GB) 1.00
Cuc sac 1.00
Day sac 1.00
Op lung 1.00
Bao hanh 12 thang 1.00

Overview

Stock Valuation & [ Q

Date

11/18/2025 23:08:43

11/18/2025 23:08:43

11/18/2025 23:08:43

11/18/2025 23:08:43

11/18/2025 23:08:43

11/18/2025 22:53:34

11/18/2025 22:53:05

11/18/2025 22:52:38

11/18/2025 22:51:38

11/18/2025 22:51:02

11/18/2025 22:39:35

11/18/2025 22:39:35

Price

46,990,000.00

46,990,000.00

37,990,000.00

29,990,000.00

24,990,000.00

0.00

0.00

0.00

0.00

Taxes

10%

Payments
1

[:,“ Sale Orders
1

Invoice Date  11/18/2025

Due Date 11/18/2025

Currency in VND

Hinh 5.15. Thu tién khdch hang

erations  Products

Reporting ~ Confi

)

Reference

WH/OUT/00015

WH/OUT/00015

WH/OUT/00015

WH/OUT/00015

WH/OUT/00015

Product Quantity Updated (NGUYEN MANH TRUONG)
Product Quantity Updated (NGUYEN MANH TRUONG)
Product Quantity Updated (NGUYEN MANH TRUONG)
Product Quantity Updated (NGUYEN MANH TRUONG)
Product Quantity Updated (NGUYEN MANH TRUONG)
Product Quantity Updated

Product Quantity Updated

Product

iPhone 17 Series (Xanh lam khéi, iPhone 17, 256GB)
iPhone 17 Series (Den khéng gian, iPhone 17 Air, 256GB)
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB)

iPhone 17 Series (Xanh dém, iPhone 17 Pro Max, 1TB)
iPhone 17 Series (Cam vii try, iPhone 17 Pro Max, 1TB)
iPhone 17 Series (Xanh lam khéi, iPhone 17, 256GB)
iPhone 17 Series (Den khéng gian, iPhone 17 Air, 256GB)
iPhone 17 Series (Bac, iPhone 17 Pro, 512GB)

iPhone 17 Series (Xanh dém, iPhone 17 Pro Max, 1T8B)
iPhone 17 Series (Cam vii try, iPhone 17 Pro Max, 1TB)
[DESK0006] Customizable Desk (Custom, Black)

[DESK0005] Customizable Desk (Custom, White)

Hinh 5.16. Bdo cdo ton kho

TechMobile VietNam

Quantity
-1.00
-1.00
-1.00
-1.00
-1.00

5.00

5.00
5.00
70.00
65.00

155.00

2/2 <

Amount 3%
44,640,500 d
44,640,500 d
36,090,500 d
28,490,500 d

23,740,500 d

Total Value
-30,000,000 d
-50,000,000 d
-50,000,000 &
-60,000,000 d
-60,000,000 d
150,000,000 &
250,000,000 &
250,000,000 &
300,000,000 &

300,000,000 d

1,000,000,00...

>

&

112712 < > E‘ﬂ o

—
<
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2. Kich béan 3: Quy trinh déng géi, ban hang so lwong 16n, mua hang

erview Operations Products Reporting Configuration

Products Pricelists Go to On Hand Forecasted
[ NeW | B4 Sac Nhanh 20W Baseus GaNss ( Ke... & = 0 Rules Website 20.00 Units 212000 Units  More 15 < >
Update Quantity  Replenish  Print Labels
Product = a
~ Y a EN /
77 B Sac Nhanh 20W Baseus GaN5S ( Keém day C to C 100W )
Sales Purchase -
General Information Attributes & Variants Sales Warranty Purchase Inventory
Product Type ” O Goods Service Combo Sales Price ? 339,000.00d  per Units
Track Inventory * By Quantity Sales Taxes ’ 10% X (= 372,900 d Incl. Taxes)
Invoicing Policy *  Ordered quantities Cost 279,000.00d  per Units

2
You can invoice goods before they are delivered. Purchase Taxes 10% X

Category All
Reference

Barcode

INTERNAL NOTES

Hinh 5.17. Kiém tra sé lwong san pham

rchase Orders Products Reporti Configuration ©® TechMobile Vietnam H

Purchase Orders Receipt
_NeW Jpoooot & Lt V.

Send PO by Email  Create Bill Cancel Lock RFQ RFQ Sent i Purchase Order

Purchase Order

Vendor ” CONG TY TNHH PHU KIEN BAESUS - 3231214 Confirmation Date  11/18/2025 21:32:22
Vendor Reference * Expected Arrival 7 11/18/2025 21:28:35
Currency VND Ask confirmation

Project

Products Other Information

Product Quantity Received Billed UoM Packaging ... Packaging Unit Price Taxes Amount
B Sac Nhanh 20W Baseus GaN5S.. 100.00 |&a 0.00 0.00 Units 279,000.00 9 10% 27,900,000 &
Add a product Add a section Add a note Catalog
Untaxed Amount: 27,900,000 4
VAT 10%: 2,790,000 ¢

Total: 30,690,000 d
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Hinh 5.18. Tao don mua hang tir nha cung cdp

Purchase Orders Products Reporting Configuration ®.2 (@ TechMobile Vietnam H

Purchase Orders / PO0001 —
WH/IN/00001 & = o b

Print  Return Draft Ready > Done

77 WH/IN/OO0O1

Receive From  CONG TY TNHH PHU KIEN BAESUS Scheduled Date * 1118/2025 21:28:35

New

Operation Type My Company: Receipts Effective Date ’ 11/18/2025 21:35:44

Source Document P0O0001

Operations Additional Info Note

"

Product Packaging Demand Quantity Unit

B& Sac Nhanh 20W Baseus GaN5S ( Kém day C to C 100W ) 100.00 |a&a 100.00 Units

i

Lognote  Activities Q ¥ &2 Following

Today

Hoang Phi Hung A
L + Ready — Done (Status)

Hinh 5.19. Phiéu nhdp kho ¢é théng tin sé lwong ciia san pham

Inventory Overview Operations Products Reporting Configuration @ TechMobile Vietnam
( Products s= Pricelists Go to On Hand Forecasted .
NeW | g5 Sac Nhanh 20W Baseus GaNS$ (Ke... & *= 0 Rules Website 120,00 Units 8 50,00 Units  MoTe 15 < >

Update Quantity Replenish Print Labels

Product
:.
7 Bd Sac Nhanh 20W Baseus GaN5S ( Kém day C to C T00W ) N
Sales Purchase =
General Information Attributes & Variants Sales Warranty Purchase Inventory
Product Type * © Goods Service Combo Sales Price 7 339,000.00d  per Units
Track Inventory 7 By Quantity Sales Taxes ’ 10% X (= 372,900 4 Incl. Taxes)
Invoicing Policy *  Ordered quantities Cost? 279,000.00d  per Units
You can invoice goods before they are delivered. Purchase Taxes * 10% x

Category All

Reference

Barcode
INTERNAL NOTES

Hinh 5.20. Kiém tra lai sé heong trong kho sau khi nhdp hang ( 20 cdi 1én - 120 cdi )
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Inventory Overview Operations Products Reporting Configuration "2 @ TechMobile Vietnam H

m Product Packagings 171 < >
Thing 50 céi B sac 20w &

Packaging

Thung 50 céi B6 sac 2(

Product B& Sac Nhanh 20W Baseus GaN5S ( Kém ddy C to C 100W ) Package Type Thung Carton Lén

Sales ” Contained quantity *  50.00 Units
Purchase * Barcode ’

Hinh 5.21. Pong goi 50 bo sac vao 1 thung Carton lon

Inventory Overview Operations Products Reporting Configuration ..2 @ TechMobile Vietnam H
( Product Packagings
NeW | Thiing 20 c4i BS sac 20W & 12
Packaging
Thung 20 cai B sac 2(
Product B Sac Nhanh 20W Baseus GaN5S ( Kém déy C to C 100W ) Package Type Thung Carton vifa
Sales ’ Contained quantity * 2000 Units
Purchase ” Barcode ”

Hinh 5.22. Pong goi 20 bo sac vao thung Carton vira
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ﬁ Sales Orders Tolnvoice Products Reporting Configuraf

Quotations

New sooom & @ x

Create Invoice Send by Email Preview Cancel

S00011

Customer Cong ty TNHH dién tif Tuan Minh
143 Céch mang thang 8
Ho Chi Minh 70000

Invoice Address  Céng ty TNHH dién tr Tudn Minh

Delivery Address  Céng ty TNHH dién tif Tudn Minh

Order Lines Other Info
Product
B Sac Nhanh 20W Baseus GaN5S ( Kém déy C to ...

B Sac Nhanh 20W Baseus GaN5S ( Kém déy C to

‘
1]

o Delivery
1

Order Date

Pricelist

11/18/2025 21:20:45

Default (VND)

Payment Terms

Quantity Delivered Invoiced UoM
50.00 0.00 0.00 Units
20.00 0.00 0.00 Units

1.00 0.00 0.00

Add a product Add a section Add a note Catalog

Terms & Conditions: http://localhost:8069/terms

4. Kich ban 4: Quy trinh ban hang online, tao phiéu biao hanh

@ Home Shop Services

Home

Company name Englis

Packaging ... Packaging

1.00 Thung 50 ...

1.00 Thing 20.

Hinh 5.23. Tao don hang

Pricing Warranty About Us - Q

Your Email

thuanan@gmail.com

Your Name
Huynh Thuan An

Password

Confirm Password

Sign up

Already have an account?

utus Products Sel s Privacy Policy

Tiéng Viét

. +1555-555-5556

Quotation

Unit Price Taxes

339,000.00

339,000.00

0.00

Powered by (gek

10%

10%

Quotation Sent ) Sales Order

Disc.%

0.00

0.00

0.00

Amount 3
16,950,000d &
6,780,000d &

0d @

Discount Add shipping

Untaxed Amount:

English (US) ~

VAT 10%:
Total:

Signin

23,730,000 d
2,373,000

26,103,000 d

Contact Us

- The #1 Open Source eCommerce

Hinh 5.24. Khach hang tao tai khoan
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(@ Home Shop Services Pricing Warranty About Us ® Q & +1555-555-5556 English (US) ¥ Huynh Thuan An ~ (SContactUs

All Products / Iphone 16 Pro Max Q
Iphone 16 Pro Max
34,582,600 d 367900004
. MAU sAc
\) ® Titan trang Titan den Titan tu nhién 500,000 4
1 Titan sa mac 1,000,000 ¢
DUNG LUQNG
256GB @ 512GB ( + 4,000,000 1TB ( + 8,000,000
- 1 + ™ Add to cart
Terms and Conditions
30-day money-back guarantee § X B ® =

Shipping: 2-3 Business Days

Hinh 5.25. Thém san pham vao gio hang

1
@ Home Shop Services Pricing Warranty About Us ® Q. +1555-565-5656 English (US) ¥ Huynh Thuan An ~ (SContactus

Review Order >

o

Order overview ey

- Iphone 16 Pro Max (Titan tring, 512GB) - 1 + Subtotal 34,582,600 4

j Remove Taxes od
36;796,0004d 34,582,600d

Total 34,582,600 d

Pay with Demo

Checkout >

or

< Continue shopping

Home Aboutus Products Services Privacy Policy O X

Copyright © Company name English (US) | Tiéng Viét Powered byo-The #1 Open Source eCommerce

Hinh 5.26. Tién hanh thanh todn

65



PHU LUC 2. CAC MAN HINH MINH HOA CHAY CHUONG TRINH

> 1
Q@ Home Shop Services Pricing Warranty About Us - Q . +1555-555-5556 English (Us) * Huynh Thuan An ~ Contact Us

Review Order > Delivery > Payment

Confirm order
Order summary o
1 item(s) - 34,582,600 d
Delivery & Billing: Ho Chi Minh, Ho Chi Minh, TP H& Chi Minh Vietnam # Edit
CHOOSE A PAYMENT METHOD Delivery od
Subtotal 34,582,600 d
® Demo [}
Taxes od
Payment Details (test data) Payment Status
Successful v Total 34,582,600 d
Save & Secured by Demo
Pay now
or
< Back to delivery
L 4

Hinh 5.27. Chon phwong thirc thanh toan Demo

QL@ Home Shop Services Pricing Warranty AboutUs - Q & +1555-555-5556 English (US) ¥  Huynh Thuan An ~ Contact Us

Thank you for your order. & rint
Order S00010 ©

Order summary

v
" 1item(s) - 34,582,600 d
Payment Information
Demo Total: 34,582,600 d
Delivery od
Your payment has been successfully processed. Subtotal 34,582,600
Taxes od
Billing & Delivery: Ho Chi Minh, Ho Chi Minh, TP H& Chi Minh Vietnam Total 34,582,600 d

Home Aboutus Products Services Privacy Policy O X m

Copyright © Company name English (US) | Tiéng Viét Powered by D-The #1 Open Source eCommerce

Hinh 5.28. Pon hang da dwoc thanh toan thanh cong
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Sales Orders Tolnvoice Products Reporting Configuration

Sales Orders Delivery
New | 500010 & E k @ Warranty e B

Send by Email  Preview  Cancel Quotation Quotation Sent Sales Order

S00010

Customer Huynh Thuan An Order Date 11/18/2025 00:45:35
Ho cn! M,nh Pricelist Khach hang thén thiét (VND)
Ho Chi Minh
TP H& Chi Minh Vietnam — 70000 Payment Terms  mmediate Payment

Invoice Address  Huynh Thuan An

Delivery Address  Huynh Thuan An

Order Lines Other Info

Product Quantity Delivered i UoM ing ... i Unit Price Taxes Disc.% Amount 3
Iphone 16 Pro Max (Titan tréng, 512GB) 1.00 0.00 0.00 Units 36,790,000.... 6.00 34,582,600d @
[Delivery_007] Standard delivery 1.00 0.00 0.00 Units 0.00 10% 0.00 od @

Standard delivery

Add a product Add a section Add a note Catalog
Discount Update shipping cost
Terms & Conditions: http://localhost:8069/terms Untaxed Amount: 34,582,600d
VAT 10%: na 4

Hinh 5.29. Nhén vién ban hang kiém tra don hang

Sales Orders Tolnvoice Products Reporti Configuration

@ TechMobile Vietnam H

Sales Orders /| S00010 == Payments Payment Transaction # Sale Orders
New | INvj2025/00004 4 = @7 ] 17m < >

mm Preview  Credit Note  Reset to Draft Draft

Customer Invoice

INV/2025/00004

Customer Huynh Thuén An Invoice Date 11/18/2025
Ho Chi Minh Payment terms  Immediate Payment
Ho Chi Minh
TP H& Chi Minh Vietnam — 70000 Currency in VND

Delivery Address Huynh Thuén An

Invoice Lines Other Info Vietnamese Electronic Invoicing

Product Quantity UoM Price Taxes Amount *
Iphone 16 Pro Max (Titan tring, 512GB) 1.00 Units 36,790,000.... 34,582,600 d
[Delivery_007] Standard delivery 1.00 Units 0.00 10% [oX-]
Standard delivery
Terms & Conditions: http://localhost:8069/terms Untaxed Amount: 34,582,6004d
VAT 10%: 0d

Total: 34,582,600 d
L L

Hinh 5.30. Tao hoa don cho khdch hang
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Print & Send

Download by Email by Post

To Huynh Thuan An <thuanan@gma...X |

Subject  TechMobile Vietnam Invoice (Ref INV/2025/00004)
Dear Huynh Thuan An,
Here is your invoice INV/2025/00004 (with reference: S00010) amounting in 34,682,600 d from TechMobile Vietnam. This invoice is already paid.
Do not hesitate to contact us if you have any questions.
(5 INV_2025_00004.pdf v Email template  Invoice: Sending

Q Attachments

ECLGE  Cancel

Hinh 5.31. Giri héa don dién tir bang Email cho khdch hang

Tolnvoice Products Reporting  Configuration

Warranty claim request

New |s00010 4 ' -
o ot poond ) i
Customer Name * Huynh Thuan An
Sale Order ’ $00010
Product * Iphone 16 Pro Max (Titan trdng, 256GB)

Product Expiry Date 11/17/2026

Hinh 5.32. Nhén vién tao phiéu bdo hanh cho khdch hang
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